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We might not be aware of it, but social media platforms like Twitter, Facebook, 

Instagram and TikTok use AI in order to tailor the type of content users see.  

Sophisticated algorithms analyse how a user uses social media, the times of day 

they are on the platform, where they are accessing the platforms from and the 

type of content they like to see. This algorithm then supplies the user with the 

content they believe the user will enjoy.  

Your previous social media usage impacts the content that you get to see!  

Case Study 1: How does Instagram use AI to engage its over 500 million users? 

(1) Target advertising – By assessing the search preferences of its users, 

Instagram provides adverts based upon the products they are interested in. 

(2) Recommended profiles – Instagram recommends certain accounts to follow 

based on the type of users you tend to engage with.  

(3) Microphone – based on key words that Instagram picks up, tailored 

advertising appears on the platform.  
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Case Study 2: Facebook – fighting Hate speech 

Facebook have invested heavily on developing their Artificial Intelligence 

capabilities to detect hate speech on their platform. AI helps identify fake 

accounts and flags content to staff that then review the content.  

There are 2.7 billion users on Facebook so monitoring the platform is a huge 

job. The company have increasingly come under pressure to get faster at 

identifying hate speech and removing it from their platform.  

What challenges do you foresee when using AI to fight hate speech on social 

media platforms?  

Social media & AI: 

Scan the QR code for a useful summary on how 

social media companies use AI.  

 

Scan me!  

Questions to think about 

(1) What are some of the possible dangers of 

social media companies using AI? 

 

(2) Can you think of any examples you have seen 

where AI has been used incorrectly on your 

social media channels? 

 

(3) What can social media companies do to help 

prevent the spread of hate speech? 


