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1. INTRODUCTION

WARWICKSHIRE SCHOOL HEALTH AND WELLBEING 
SERVICE REVIEW 2018/2019
O v e r  t h e  p a s t  a c a d e m ic  y e a r, w e  h a v e  c o n t in u e d  to  o ff e r  a  s c h o o l n u rs in g  s e r v ic e  th a t  
is  u n iv e rs a lly  a c c e s s ib le  to  s c h o o l-a g e d  c h ild re n  a n d  y o u n g  p e o p le  a n d  th e ir  fam ilie s  in  
W a rw ic k s h ire . W e  h a v e  t a k e n  a n  e v id e n c e -b a s e d  a p p ro a c h  to  fu r th e r  d e v e lo p in g  o u r  s e r v ic e s , 
w o rk in g  to  e n s u re  a ll in d iv id u a ls  w h o  re q u ire  a d d it io n a l s u p p o r t  re c e iv e  it .

T h is  re p o r t  d e m o n s t ra te s  t h e  im p a c t  o f  t h e  w o rk  w e  a re  d o in g  f ro m  s c h o o l e n t r y : s u p p o r t in g  th e  
m o v e  to  h e a lth y  b e h a v io u rs , re d u c in g  h e a lth  in e q u a lit ie s , a n d  h e lp in g  W a rw ic k s h ire  c h ild re n  a n d  
y o u n g  p e o p le  o b ta in  th e  v e r y  b e s t  s t a r t  in  life . 

INTRODUCTION FROM COMPASS
I a m  d e lig h te d  to  in t ro d u c e  o u r  4 th  a n n u a l W a rw ic k s h ire  S c h o o l H e a lth  a n d  
W e llb e in g  S e r v ic e  re p o r t . T h e  d r iv e  a n d  c o m m itm e n t  to  c o n t in u o u s ly  im p ro v e  
th e  s e r v ic e  to  b e s t  m e e t  t h e  h e a lth  n e e d s  o f  lo c a l p o p u la t io n s  is  a  t e s t am e n t  to  
t h e  s t a ff  te am . T h e ir  v a lu e s -b a s e d  a p p ro a c h  u n d e rp in s  a ll t h a t  w e  d o  in  C o m p a s s , 
a lo n g s id e  e n s u r in g  th e  c o n t in u in g  q u a lit y  o f  s e r v ic e  in te r v e n t io n s  w ith in  a  ro b u s t  
c lin ic a l g o v e rn a n c e  f ram e w o rk . 

T h e  s e r v ic e  c o n t in u e s  to  b u ild  o n  it s  p re v io u s  a n n u a l c y c le s  o f  h e a lth  n e e d s  
a s s e s sm e n t s  a n d  in te r v e n t io n s  to  a n a ly s e  a n d  p r io r it is e  p u b lic  h e a lth  n e e d s  o f  
s c h o o l-a g e d  c h ild re n , t h e ir  fam ilie s  a n d  c o m m u n it ie s . T h is  h a s  le d  u s  to  d e v e lo p  
n e w  p a r tn e rs h ip s  t h a t  w ill m a k e  in te r v e n t io n s  m o re  a c c e s s ib le  w h ils t  e x te n d in g  
c h o ic e . W e  a re  p ro u d  o f  t h e  s u c c e s s  o f  o u r  R e a d y  fo r  S c h o o l a n d  Yo u n g  C a re rs  
p ro je c t s , a s  t h e y  h a v e  e n a b le d  u s  to  s t re n g th e n  o u r  c o lla b o ra t iv e  w o rk in g  w ith  
e a r ly  y e a rs  s e t t in g s  a n d  th e  Yo u n g  C a re rs  s e r v ic e . 

U s in g  s e r v ic e  u s e r  fe e d b a c k  f ro m  a  ra n g e  o f  s t a k e h o ld e rs , w e  c o n t in u e  to  im p ro v e  
a c c e s s  a n d  e n g a g e m e n t  th ro u g h  th e  c re a t io n  o f  d ig it a l p ro d u c t s . O n e  e x am p le  is  
o u r  y e a r  6  v id e o , w h ic h  w a s  c o -p ro d u c e d  w ith  p u p ils  a n d  e x p la in s  t h e  b e n e fi t s  o f  
c o m p le t in g  th e  H e a lth  N e e d s  A s s e s sm e n t . 

R a c h e l  B u n d o c k
C h ie f  E x e c u t iv e , C o m p a s s
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INTRODUCTION FROM PUBLIC HEALTH
INTRODUCTION FROM PUBLIC HEALTH
T h e  S c h o o l H e a lth  &  W e llb e in g  S e r v ic e  h a s  g o n e  f ro m  s t re n g th  to  s t re n g th  o v e r  
t h e  la s t  4  y e a rs  a n d  th is  re p o r t  s h o w s  s o m e  o f  t h e  h a rd  w o rk  th a t  h a s  g o n e  in to  
d e v e lo p in g  a n d  d e liv e r in g  h ig h  q u a lit y  s e r v ic e s  to  c h ild re n  a n d  y o u n g  p e o p le  in  
W a rw ic k s h ire . A s  w e ll a s  a c h ie v in g  d e liv e r y  o f  t h e  c o re  c o m p o n e n t s  o f  t h e  H e a lth y  
C h ild  P ro g ram m e  5 -1 9 , t h e  s e r v ic e  h a s  w o rk e d  in  p a r tn e rs h ip  w ith  W a rw ic k s h ire  
C o u n t y  C o u n c il (W C C ) a n d  o th e r  k e y  p a r tn e rs  to  d e liv e r  a  ra n g e  o f  lo c a l p r io r it y  
p ro je c t s , s u c h  a s  s c h o o l re a d in e s s , s e lf-h a rm , s u ic id e  p re v e n t io n , o ra l h e a lth  a n d  
c h ild  a c c id e n t  p re v e n t io n . H a v in g  a c c e s s  to  t h e  d a ta  a n d  in te llig e n c e  c o lle c te d  
b y  th e  s e r v ic e  in fo rm s  o u r  s t ra te g ic  w o rk , s u c h  a s  w ith in  th e  J o in t  S t ra te g ic  N e e d s  
A s s e s sm e n t s , a n d  s h a p e s  th e  fu tu re  d ire c t io n  o f  w h e re  b e s t  to  t a rg e t  o u r  re s o u rc e s  
a s  e ff e c t iv e ly  a s  p o s s ib le . 

P e r fo rm a n c e  le v e ls  fo r  t h e  s e r v ic e  re m a in  c o n s is te n t ly  h ig h  a n d  W C C  is  
c o n fi d e n t  in  t h e  a b ilit y  o f  t h e  e n t ire  C o m p a s s  t e am  to  d e liv e r  a g a in s t  t h e  s e r v ic e  
s p e c ifi c a t io n  a n d  c o n t ra c t . F o llo w in g  th e  re -c o m m is s io n in g  p ro c e s s  t h a t  to o k  
p la c e  in  e a r ly  2 0 1 9 , I lo o k  fo rw a rd  to  s e e in g  h o w  th e  s e r v ic e  d e v e lo p s  o v e r  t h e  
c o u rs e  o f  t h e  n e w  c o n t ra c t  f ro m  N o v e m b e r  2 0 1 9 , in  p a r t ic u la r  w ith  th e  in c lu s io n  
o f  t h e  fam ily  life s t y le  a n d  w e ig h t  m a n a g e m e n t  s e r v ic e  a n d  th e  ro ll-o u t  o f  
n e w  te c h n o lo g ie s .

K a t e  S a h o t a
L e a d  C o m m is s io n e r  (F am ily  W e llb e in g ), W a rw ic k s h ire  C o u n t y  C o u n c il
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WARWICKSHIRE PRIORITIES

SERVICE OBJECTIVES 

M e n t a l  H e a l t h  &  
W e l lb e i n g

P r o m o t i n g  g o o d  
m e n t a l  a n d  
e m o t i o n a l  w e l lb e i n g  
t o  e n h a n c e  r e s i l i e n c e

B u l l y i n g ,  i n c lu d i n g  
p h y s i c a l ,  o n l i n e  a n d  
p e e r  p r e s s u r e

F o c u s s i n g  o n  e a r l y  
i d e n t i fi c a t i o n  a n d  
s u p p o r t

P h y s i c a l  H e a l t h  &  
W e l lb e i n g

S u p p o r t i n g  l o n g -
t e r m  c o n d i t i o n s  (e .g .  
d i a b e t e s ,  a s t h m a ,  
e p i l e p s y )

S c r e e n i n g  a n d  
im m u n i s a t i o n  
c o v e r a g e

P r o m o t i n g  s a f e t y  a n d  
r e d u c i n g  a c c i d e n t a l  
i n j u r i e s

P r o m o t i n g  g o o d  o r a l  
h e a l t h

P o s i t i v e  L i f e s t y l e  
C h o i c e s

S m o k i n g ,  d r u g s  a n d  
a l c o h o l  m i s u s e

R e la t i o n s h i p s ,  s e x u a l  
h e a l t h ,  c o n t r a c e p t i o n  
a n d  p a r e n t h o o d

M a in t a i n i n g  a  
h e a l t h y  w e i g h t ,  
i n c lu d i n g  p h y s i c a l  
a c t i v i t y  a n d  h e a l t h y  
e a t i n g

F o c u s  o n  r e d u c in g  
in e q u a l i t ie s  a n d  
im p ro v in g  o u t c o m e s

Id e n t i f y  a n d  s u p p o r t  
c h i ld r e n  a n d  y o u n g  
p e o p le  in  n e e d  o f  
e a r ly  h e lp

U s e  p r e v e n t io n  
a n d  e a r ly  h e lp  
a p p r o a c h e s

D e l iv e r  e v id e n c e -
b a s e d  a p p r o a c h e s  
t h a t  c o n t r ib u t e  

t o  c h i ld r e n  a n d  y o u n g  
p e o p le 's  h e a lt h , w e l lb e in g  
a n d  b e h a v io u r  c h a n g e

E v a lu a t e  
p r e v e n t a t iv e  a n d  
p u b l ic  h e a lt h  

p r o g r a m m e s  in  s c h o o l  a n d  
c o m m u n it y  s e t t in g s

C o o r d in a t e  c a r e  a n d  
r e f e r  o n  t o  o t h e r  
s e r v ic e s

S u p p o r t  c h i ld r e n  
a n d  y o u n g  p e o p le  
w h o  h a v e  c o m p le x /

a d d i t io n a l  n e e d s  v ia  
c o o r d in a t io n , a d v o c a c y , 
e d u c a t io n  a n d  t r a in in g

C o n t r ib u t e  a s  p a r t  o f  
a  m u lt i-a g e n c y  t e a m  
fo r  c h i ld r e n , y o u n g  

p e o p le  a n d  f a m i l ie s  w it h  
m u lt ip le  p r o b le m s

S u p p o r t  t r a n s i t io n  
f r o m  p r e -s c h o o l  a n d  
p r im a r y  t h r o u g h  

t o  s e c o n d a r y  s c h o o l  a n d  
f u r t h e r  e d u c a t io n
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2. YEAR 4 PRIORITIES – HAVE WE MET 
OUR OBJECTIVES? 
In  Ye a r  4  (2 0 1 8 /2 0 1 9 ) w e  s u c c e s s fu lly  m e t  th e  fo llo w in g  p r io r it ie s  id e n t ifi e d  d u r in g  Ye a r  3 :

P R IO R IT Y : R e a d y  f o r  S c h o o l  3  – 5  y e a r s

H AV E  W E  M E T  T H E  C H A L L E N G E ?

R e a d y  f o r  S c h o o l  P i l o t

• T h e  R e a d y  fo r  S c h o o l P ilo t  c o n t in u e d  th ro u g h  Ye a r  4  in to  O c to b e r  2 0 1 9 .

• A  fi n a l re p o r t  w ill b e  a v a ila b le  f ro m  D e c e m b e r  2 0 1 9 .

P u b l i c  h e a l t h  i n i t i a t i v e s

B a s e d  o n  o u r  a n a ly s is  o f  t h e  d a ta  g a th e re d  s o  fa r, w e  im p le m e n te d  3  n e w  p u b lic  h e a lth  
in it ia t iv e s :

• B e d w o r th  B o t t le  Sw o p

• A d u lt  m e n ta l h e a lth

• S c h o o l re a d in e s s  (c o n t in e n c e  w o rk s h o p )

M o re  in fo rm a t io n  a b o u t  t h e  R e a d y  fo r  S c h o o l P ilo t  c a n  b e  fo u n d  o n  p a g e  1 6 .

P R IO R IT Y : S E N D

H AV E  W E  M E T  T H E  C H A L L E N G E ?

H e a l t h  N e e d s  A s s e s s m e n t  (H N A )

• W e  p ilo te d  th e  H e a lth  N e e d s  A s s e s sm e n t  in  tw o  s p e c ia l s c h o o ls : W e lc o m b e  H ills  in  
S t ra t fo rd -u p o n -A v o n  a n d  D is c o v e r y  A c a d e m y  in  N u n e a to n .

• Tw o  sm a ll c o h o r t s  in  e a c h  s c h o o l, id e n t ifi e d  b a s e d  o n  th e  c h ild re n 's  c a p a b ilit ie s , 
c o m p le te d  th e  q u e s t io n n a ire .

• T h e  p ilo t  m ir ro re d  th e  H N A  p ro c e s s  in  t h e  m a in s t re am  s c h o o ls . 

• A ll in d iv id u a l a le r t s  w e re  re v ie w e d  a n d  re s p o n d e d  to  b y  o u r  s c h o o l s p e c ia l n e e d s  n u rs e .

• O u r  fi n d in g s  f ro m  th e  p ilo t  w ill in fl u e n c e  th e  d e v e lo p m e n t  o f  o u r  H N A  to o l.

C o n t i n e n c e  W o r k s h o p

• N e w  S E N D  C o n t in e n c e  P a re n t  W o rk s h o p  la u n c h e d , d e liv e re d  in  3  lo c a t io n s  b y  th e  s e r v ic e  
s p e c ia l n e e d s  n u rs e  a n d  fam ily  b r ie f  in te r v e n t io n  w o rk e rs . 

• A  S E N D  w o rk in g  g ro u p  h a s  b e e n  e s t a b lis h e d  w ith in  th e  s e r v ic e  to  ra is e  t h e  q u a lit y  a n d  
s t a n d a rd s  o f  w o rk  c o m p le te d .
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P R IO R IT Y : H o m e -s c h o o le d  p u p i ls ,  v u ln e r a b le  g r o u p s  a n d  y o u n g  c a r e r s

H AV E  W E  M E T  T H E  C H A L L E N G E ?

H e a l t h  N e e d s  A s s e s s m e n t  (H N A )

• T h e  u n iv e rs a l H N A  is  c o n t in u a lly  p ro m o te d  to  a ll h o m e -s c h o o le d  a n d  v u ln e ra b le  g ro u p s .

S e r v i c e  d e v e lo p m e n t  – Yo u n g  C a r e r s  a n d  L o o k e d  A f t e r  C h i ld r e n

• A  ‘Yo u n g  C a re rs ’ p ilo t  p ro je c t  to o k  p la c e  in  t h e  n o r th  o f  t h e  c o u n t y , a im in g  to  id e n t ify  
y o u n g  c a re r  h e a lth  n e e d s  a n d  d e liv e r  a p p ro p r ia te  h e a lth  in te r v e n t io n s .

• F in d in g s  f ro m  th e  p ilo t  p ro je c t  a re  n o w  b e in g  u s e d  to  in fo rm  th e  c o u n t y w id e  s e r v ic e .

• T h e  ro le  o f  L o o k e d  A f te r  C h ild re n ’s  n u rs e  h a s  b e e n  c re a te d  a n d  w ill b e g in  f ro m  N o v e m b e r  
2 0 1 9 . T h e  d a ta  f ro m  th e  p ilo t  p ro je c t  w ill fe e d  in to  th e  s p e c ifi c a t io n  fo r  t h is .

P R IO R IT Y : E m o t io n a l  H e a l t h

H AV E  W E  M E T  T H E  C H A L L E N G E ?

• A n  e m o t io n a l h e a lth  a n d  w e llb e in g  n u rs e  is  e m b e d d e d  in to  th e  c o re  s e r v ic e  o ff e r. 

• T h e y  a t te n d  re g u la r  m e e t in g s  w ith  p a r tn e r  a g e n c ie s  to  s h a re  lo c a l d a t a  a n d  in te llig e n c e , 
e n s u r in g  a  jo in e d -u p  re s p o n s e  to  c h ild re n  a n d  y o u n g  p e o p le  w h o  n e e d  s u p p o r t  w ith  
e m o t io n a l h e a lth  a n d  w e llb e in g . 

• T ra in in g  a n d  o n e -to -o n e  s u p p o r t  is  a ls o  b e in g  p ro v id e d  to  s e r v ic e  a n d  s c h o o l s t a ff  to  
e m p o w e r  m o re  p ro fe s s io n a ls  to  o ff e r  s u p p o r t  a n d  g u id a n c e  a ro u n d  e m o t io n a l h e a lth .

P R IO R IT Y : C o m m u n ic a t io n

H AV E  W E  M E T  T H E  C H A L L E N G E ?

W e b s i t e

• T h e  C o m p a s s  w e b s ite  w ith  in te ra c t iv e  s e r v ic e  p a g e s  w a s  la u n c h e d  A p r il 2 0 1 9 :  
w w w .c o m p a s s -u k .o r g .

• T h e  w e b s ite  p ro v id e s  a g e -a p p ro p r ia te  in fo rm a t io n , e a s ily  d o w n lo a d a b le  d ig it a l p ro d u c t s , 
o u t  o f  h o u rs  s u p p o r t  a n d  s e r v ic e  c o n ta c t  in fo rm a t io n .

M a r k e t i n g  a n d  d i g i t a l  c o m m u n i c a t i o n s  o ffi c e r

• F ro m  N o v e m b e r  2 0 1 9 , w e  w ill b e  a p p o in t in g  a  m a rk e t in g  a n d  d ig it a l 
c o m m u n ic a t io n s  o ffi c e r.

• T h e ir  ro le  w ill b e  to  e n s u re  e ff e c t iv e  c o m m u n ic a t io n  a n d  e n g a g e m e n t  w ith  c h ild re n , 
y o u n g  p e o p le , fam ilie s , s c h o o ls , c o m m is s io n e rs  a n d  o th e r  p a r tn e rs .
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3. UNIVERSAL KEY STAGE CONTACTS
H e a lt h  N e e d s  A s s e s sm e n t s  (H N A s )

T h e  W a rw ic k s h ire  S c h o o l H e a lth  a n d  W e llb e in g  S e r v ic e  (W S H W B S ) h a s  c o n t in u e d  to  d e liv e r  a  
H e a lth  N e e d s  A s s e s sm e n t  a t  t h e  n a t io n a lly  re c o m m e n d e d  k e y -s t a g e d  c o n ta c t s : s c h o o l e n t r y , y e a r  
6  a n d  y e a r  9 . W e  u t ilis e  a  lic e n s e d  o n lin e  q u e s t io n n a ire  t h a t  c a n  b e  c o m p le te d  v ia  a  s e c u re  p o r t a l 
in  a n y  lo c a t io n  w ith  in te rn e t  a c c e s s . 

T h e  q u e s t io n n a ire  is  d e liv e re d  v ia  a g e -a p p ro p r ia te  m e a n s : p a re n t s /c a re rs  c o m p le te  th e  s c h o o l 
e n t r y  H N A  o n  b e h a lf  o f  t h e ir  c h ild , w h ile  y e a r  6  a n d  y e a r  9  p u p ils  c o m p le te  th e  q u e s t io n n a ire  
t h e m s e lv e s  w ith in  th e ir  e d u c a t io n a l s e t t in g s  w ith  th e  s u p p o r t  o f  t h e  W S H W B S  te am . 

D raw in g  o n  o u r  e x p e r ie n c e s  f ro m  th e  la s t  t h re e  y e a rs , a n d  in  c o n s u lt a t io n  w ith  h e a d  te a c h e rs , 
s t u d e n t s  a n d  o u r  c o m m is s io n e r, t h e  H N A  p ro c e s s  h a s  b e e n  a d a p te d  to  e n s u re  a n  o p e n  a n d  
t ra n s p a re n t  in fo rm a t io n  e x c h a n g e . B y  w o rk in g  c o lla b o ra t iv e ly  w ith  s t a k e h o ld e rs  s u c h  a s  e d u c a t io n  
p ro fe s s io n a ls  a n d  o th e r  h e a lth  p ro fe s s io n a ls , w e  a re  a b le  to  e n s u re  id e n t ifi e d  n e e d s  a re  a d d re s s e d  
p ro m p t ly  a n d  in  t h e  m a n n e r  m o s t  b e n e fi c ia l to  t h e  c h ild /y o u n g  p e rs o n . A d a p t in g  o u r  d e liv e r y  a n d  
c o m m u n ic a t io n  m e th o d s  a c c o rd in g  to  th e  n e e d s  o f  s c h o o ls  h a s  a ls o  le d  to  a  y e a r-o n -y e a r  in c re a s e  
in  t h e  n u m b e r  o f  H N A s  c o m p le te d :

H N A  c o m p le t io n  b y  y e a r  g r o u p

S c h o o l  e n t r y  (a g e d  4 -5 )

2015/2016 2016 /2017 2017/2018 2018/2019

AGE GROUP
POPULATION

NO. OF HNA
COMPLETED

% POPULATION

6,404

5,972

6,052

1,638

2,684

2,887

3,102

26%

6,405

42%

48%

51%

YEAR
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Ye a r  6  (a g e d  1 0 -1 1 )

Ye a r  9  (a g e d  1 3 -1 4 )

2015/2016 2016/2017 2017/2018 2018/2019

AGE GROUP
POPULATION

NO. OF HNA
COMPLETED

% POPULATION

5,796

5,991

6,297

4,653

5,278

5,514

5,613

81%

5,757

91%

92%

89%

YEAR

2016/2017 2017/2018 2018/2019

AGE GROUP
POPULATION

NO. OF HNA
COMPLETED

% POPULATION

5,655

5,963

6,201

1,543

2,776

3,027

27%

47%

49%

YEAR

U t i l i s i n g  t h e  H N A  d a t a

T h e  in c re a s e  in  t h e  n u m b e r  o f  H N A s  c o m p le te d  h a s  e n a b le d  u s  to  h e lp  m o re  W a rw ic k s h ire  
c h ild re n  a n d  y o u n g  p e o p le  g e t  t h e  r ig h t  s u p p o r t  fo r  t h e ir  h e a lth  a n d  w e llb e in g  n e e d s . In  
a d d it io n , w e  a re  a b le  to  b u ild  a  b ro a d e r  p ic tu re  o f  t h e  p u b lic  h e a lth  p r io r it ie s  o f  t h e  re g io n  
a n d , w o rk in g  w ith  p a r tn e rs , p ro v id e  t a rg e te d  in te r v e n t io n s .
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A c t in g  o n  f e e d b a c k :  c o m m u n ic a t io n  w i t h  s c h o o ls  d u r in g  
t h e  H N A  p r o c e s s

A fte r  s o m e  s c h o o l c o n s o r t iu m s  s a id  th e y  w a n te d  to  o p t  o u t  o f  t h e  H N A  p ro c e s s , w e  
in v e s t ig a te d  th e  re a s o n s  b e h in d  th is  a n d  p o te n t ia l s o lu t io n s .

W e  d is c o v e re d  th e  m a in  re a s o n s  fo r  w is h in g  to  o p t  o u t  w e re  b a s e d  a ro u n d  th e  W S H W B S  
n o t  s h a r in g  e n o u g h  in fo rm a t io n  a b o u t  t h e  s u p p o r t  p ro v id e d  to  fam ilie s , c h ild re n  a n d  
y o u n g  p e o p le  a f te r  t h e  q u e s t io n n a ire  w a s  c o m p le te d .

A  n e w  p ro c e s s  w a s  d e v e lo p e d  in  re s p o n s e , im p le m e n te d  b y  th e  s e r v ic e  in  c o lla b o ra t io n  
w ith  s c h o o ls  a n d  th e  p u b lic  h e a lth  c o m m is s io n e r.  T h is  p a th w a y  p ro v id e d  th e  o p p o r tu n it y  
fo r  t h e  s e r v ic e  to  s h a re  in fo rm a t io n  b e fo re  a n d  a f te r  t h e  c o m p le t io n  o f  t h e  H N A :

T h is  p ro c e s s  h a s  e n s u re d  th a t  s c h o o ls , fam ilie s  a n d  th e  W S H W B S  c o n t in u e  w ith  th e  e a r ly  
id e n t ifi c a t io n  o f  is s u e s  c o n c e rn in g  y o u n g  p e o p le  a n d  a re  a b le  to  im p le m e n t  e ff e c t iv e  a n d  
t im e ly  in te r v e n t io n s .

H N A  i s  c o m p le t e d  b y  
p u p i ls

L ia i s o n  f o rm  —  
p ro v id e s  s c h o o l s t a ff  w ith  

th e  o p p o r tu n it y  to  h ig h lig h t  
p u p ils  w h o  m a y  re q u ire  

a d d it io n a l s u p p o r t  c o m p le t in g  
th e  q u e s t io n n a ire

H e a d  t e a c h e r 's  r e p o r t  —  
o u t lin e s  th e  c a re  p a thw a y s  

g e n e ra te d  f ro m  H N A  
re sp o n s e s  a n d  lis t s  p u p ils  
w h o se  p a re n t s  m a y  b e  

c o n ta c te d  b y  a  s c h o o l n u r s e

?

1 . 2 . 3 .
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I n d iv id u a l-le v e l  d a t a  a le r t s

D u r in g  2 0 1 8 /2 0 1 9 , a  to t a l o f  1 1 ,7 4 2  H N A s  w e re  c o m p le te d  a c ro s s  t h e  3  k e y  s t a g e  c o n ta c t s , 
w h ic h  g e n e ra te d  a  to t a l o f  1 0 ,8 1 3  u s e r  a le r t s . U s e r  a le r t s  n o t ify  o u r  s c h o o l n u rs e s  t h a t  s u p p o r t  
m a y  b e  re q u ire d , w h ic h  c a n  b e  d e liv e re d  v ia  a  p h o n e  c a ll, a  fa c e -to -fa c e  m e e t in g , t h e  s e n d in g  
o f  in fo rm a t io n  th ro u g h  th e  p o s t , a n d /o r  a  re fe r ra l to  o th e r  s e r v ic e s  s u c h  a s  C A M H S , G P  s e r v ic e s , 
C h ild re n ’s  S e r v ic e s  a n d  C h a n g e  M a k e rs  (w e ig h t  m a n a g e m e n t ). T h e  H N A  c a n  a ls o  t r ig g e r  t h e  n e e d  
fo r  a  h o lis t ic  h e a lth  n e e d s  a s s e s sm e n t .

1  H o lis t ic  h e a lth  a s se s sm e n t : th e  t r ig g e r  to  c o m p le te  a  h o lis t ic  h e a lth  a s se s sm e n t  is  g e n e ra te d  b a se d  o n  th e  o th e r  
t y p e s  o f  a le r t s  t r ig g e re d : i.e . r is k  a n d  p ro te c t iv e  a le r t s  th a t  h a v e  b e e n  ra is e d . 

2  F o llo w  u p  a le r t s : n o w  o n ly  g e n e ra te d  b y  p u p il, ra th e r  th a n  b y  to p ic , le a d in g  to  a  d e c re a se .

3
 In fo rm a t io n  a le r t s : n o  lo n g e r  g e n e ra te d  (b a se d  o n  p re v io u s  t r ig g e rs  fo r  th is  a le r t , th e  2 018 /2019  H N A  w o u ld  
h a v e  g e n e ra te d  n e a rly  1 1 ,0 00 ). 

��������������������������

2018 - 19 2016 - 17 2015 - 16Alert type

Risk & 
protective

Emotional 
health & 
wellbeing

Holistic
health 
assessment1

Vision
screening

Hearing
screening

1,374

158

2,379

163

1,984

Follow-up2

Information3

Developmental 
milestones

4,605

-

150

2017 - 18

1,447

124

3,138

186

4,995

-

118

1,859

1,437

128

2,830

166

8,285

-

1,708

1,244

70

1,973

128

15,402

-

1,475

6,861

10,813 11,857 22,703����� 27,153

8,149

!

i
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S c h o o l-le v e l  d a t a

T h e  H N A  d a ta  w a s  c o lla te d  a n d  a n a ly s e d  b y  th e  s c h o o l n u rs e s . A n  a n o n ym is e d  a g g re g a te d  re p o r t  
w a s  p ro d u c e d  fo r  e a c h  s c h o o l w h ic h  o u t lin e d  th e  id e n t ifi e d  h e a lth  n e e d s  o f  t h e ir  p u p ils  a n d  th e  
h e a lth  a n d  w e llb e in g  to p ic s  w h ic h  w o u ld  b e n e fi t  f ro m  p ro m o t io n .

P u b l i c  h e a l t h  in t e r v e n t io n s  — h o w  w e  
a d d r e s s e d  t h e  id e n t ifi e d  p r io r i t i e s

P r im a r y  s c h o o l

In  c o lla b o ra t io n  w ith  th e  s c h o o ls ’ h e a d  
te a c h e rs , a  c le a r  p la n  o f  t h e  d e liv e r y  o f  p u b lic  
h e a lth  in te r v e n t io n s  b y  th e  W S H W B S  w a s  
d e v e lo p e d  b a s e d  o n  th e  h e a lth  n e e d s  re p o r t . 
P r im a r y  s c h o o ls  re c e iv e d  g ro u p  in te r v e n t io n s  
a s  s u m m a r is e d  in  t h e  d ia g ram  to  th e  r ig h t . 

S e c o n d a r y  s c h o o l

Ye a r  9  s tu d e n t s  re c e iv e d  in d iv id u a l s u p p o r t  
w ith  th e  id e n t ifi e d  h e a lth  p r io r it ie s . T h e  
W S H W B S  a ls o  d e liv e re d  re le v a n t  s e c o n d a r y  
s c h o o l d ro p -in  s e s s io n s  in -lin e  w ith  n a t io n a l 
p u b lic  h e a lth  c am p a ig n s , a s  d e t a ile d  o n  
p a g e  1 3 –1 4 .

Healthy Eating
100 sessions delivered 
2815 pupils attended

Oral Health
58 sessions delivered 
2105 pupils attended

Alcohol
36 sessions delivered 
1715 pupils attended

Emotional Health
36 sessions delivered 
1900 pupils attended

Transition
36 sessions delivered 
1670 pupils attended

Bullying
33 sessions delivered 
1582 pupils attended

Puberty
9 sessions delivered 
377 pupils attended

Hygeine
6 sessions delivered 
280 pupils attended

Body Image
5 sessions delivered 
99 pupils attended

Vision
1 session delivered 
30 pupils attended

Sun Safety
1 session delivered 
12 pupils attended

T h e  t o p  

3  
p r io r i t ie s  id e n t ifi e d  fo r  

s c h o o ls  w e r e :

P R IM A R Y  
S C H O O L S

H e a lt h y  e a t in g

T r a n s i t io n

S m o k in g

S E C O N D A R Y  
S C H O O L S

E m o t io n a l  h e a lt h

W e ig h t  m a n a g e m e n t

S e x u a l  h e a lt h

We  d e l i v e r e d

1 6 5
 h e a lt h  p r o m o t io n  s e s s io n s  

in  in d iv id u a l  s c h o o ls  
c o v e r in g  1  o r  m o r e  t o p ic  

a s  d e t a i le d  b e lo w

P r im a r y  s c h o o l  g r o u p  in t e r v e n t io n s

1 1



P o p u la t io n -le v e l  d a t a

T h e  H N A  d a ta  c o lla te d  fo r  s c h o o ls  w a s  a ls o  u s e d  to  c re a te  a n  o v e r v ie w  o f  t h e  p u b lic  h e a lth  
p r io r it ie s  fo r  t h e  s c h o o l a g e  p o p u la t io n  o f  W a rw ic k s h ire . T h e  g ra p h s  b e lo w  d e m o n s t ra te  th e  
n u m b e r  o f  s c h o o ls  w h e re  e a c h  to p ic  w a s  id e n t ifi e d  a s  a  p r io r it y .

P r im a r y  s c h o o l s  (s c h o o l  e n t r y  a n d  y e a r  6 )

S e c o n d a r y  s c h o o l s  (y e a r  9 ) 

In  2 0 1 7 /2 0 1 8 , H N A  d a ta  a n a ly s is  h ig h lig h te d  th a t  e m o t io n a l h e a lth  a n d  w e llb e in g  w a s  a  p r io r it y  
fo r  8 0%  o f  y o u n g  p e o p le  in  s e c o n d a r y  s c h o o ls . T h is  y e a r, t h a t  fi g u re  in c re a s e d  to  1 0 0%. In  re s p o n s e  
to  in c re a s in g  e v id e n c e  o f  t h e  s ig n ifi c a n c e  o f  e m o t io n a l h e a lth  to  c h ild re n  a n d  y o u n g  p e o p le , in  
p a r tn e rs h ip  w ith  p r im a r y  m e n ta l h e a lth  s e r v ic e s  w e  a re  n o w  im p le m e n t in g  in d iv id u a l a n d  g ro u p  
in te r v e n t io n s  le d  b y  o u r  e m o t io n a l h e a lth  a n d  w e llb e in g  n u rs e .

131
71%

67
36%

55
30% 44

24%

43
23%

40
22%

38
21%

38
21%

38
21% 35

19%

38
21% 5

3%

Healthy
eating

Transition Smoking Substance
misuse

Emotional
health

Bullying Weight 
management

Oral 
health

Vision Puberty Accidents & 
safety

Child 
development

50

100

150

0
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health 
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management

Sexual health 
awareness
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misuse - drugs
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misuse - 
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5

10

20

0

15

13
65% 11

55%

6
30%

6
30%

2
10% 1

5%

1
5%

0
0%

100%
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S u p p o r t in g  p u b l i c  h e a l t h  c a m p a ig n s

C S E  A w a r e n e s s  W e e k

In  M a rc h , t h e  W S H W B S  s u p p o r te d  C S E  
(C h ild  S e x u a l E x p lo it a t io n ) A w a re n e s s  
W e e k  w ith  p a r tn e rs  W a rw ic k s h ire  C S E  
Te am  b y  w e a r in g  re d . T h e  te am  fa c ilit a te d  
d ro p -in  s e s s io n s  w ith  d is p la y  b o a rd s  a t  
8  s e c o n d a r y  s c h o o ls  d u r in g  lu n c h t im e  
to  s h a re  in fo rm a t io n  a b o u t  C S E  a n d  
s e x u a l h e a lth . 

T h is  in c lu d e d  g iv in g  s tu d e n t s  u s e fu l in fo rm a t io n  
le a fl e t s  a n d  p ro m o t io n a l m a te r ia ls  f ro m  th e  
C S E  Te am . W e  a ls o  p ro m o te d  C h a tH e a lth  - a  
c o n fi d e n t ia l SM S  m e s s a g in g  s e r v ic e  fo r  y o u n g  
p e o p le  w h o  re q u ire  a d v ic e  re la t in g  to  h e a lth  a n d  
w e llb e in g . 

N a t i o n a l  S m i l e  M o n t h   

T h e  W S H W B S  s u p p o r te d  N a t io n a l Sm ile  
M o n th  b y  h o ld in g  d ro p -in  s e s s io n s  
o v e r  lu n c h t im e  in  1 1  p r im a r y  s c h o o ls . 
A t  t h e s e  s e s s io n s , c h ild re n  c o m p le te d  
a c t iv it ie s  s u c h  a s  a n  in te ra c t iv e  o ra l h e a lth  
q u iz  b a s e d  a ro u n d  c u t-o u t s  o f  a  sm ile y  
m o u th  a n d  c o lo u r in g -in  s h e e t s  t h a t  g a v e  
in fo rm a t io n  a b o u t  h e a lth y  e a t in g . O ra l 
h e a lth  a s s e m b lie s  w e re  a ls o  d e liv e re d  to  7  
p r im a r y  s c h o o ls .

T h e  Yo u th  H e a lth  C h am p io n s  in  a n o th e r  p r im a r y  s c h o o l to o k  p a r t  in  a n  o ra l h e a lth  e x p e r im e n t  
w h e re  d iff e re n t  d r in k s  w e re  p o u re d  o n  a n  e g g s h e ll to  s e e  th e  im p a c t  e a c h  h a s . A f te r  b e in g  
s h o w n  th is  e x e rc is e , t h e  c h ild re n  th e n  re p lic a te d  it  w ith  th e ir  p e e rs  to  s p re a d  th e  m e s s a g e  a c ro s s  
t h e  s c h o o l.

N a t io n a l Sm ile  M o n th  w a s  a ls o  p ro m o te d  b y  th e  W S H W B S  a t  lo c a l c o m m u n it y  v e n u e s  s u c h  a s  
lib ra r ie s  a n d  s p o r t s  c e n t re s . 
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W a r w i c k s h i r e  Yo u t h  C o n f e r e n c e  – ‘M o r e  S e x  E d  P l e a s e ;  W e ’r e  B r i t i s h ’

In  J u n e  2 0 1 9 , t h e  W S H W B S  te am  s u p p o r te d  th e  W a rw ic k s h ire  Yo u th  H e a lth  C o n fe re n c e  h e ld  a t  
D u n c h u rc h  P a rk  H o te l. 

Ye a r  9  s tu d e n t s  f ro m  1 6  s c h o o ls  a c ro s s  W a rw ic k s h ire  a t te n d e d  th e  c o n fe re n c e , s u p p o r te d  b y  
th e ir  t e a c h in g  s t a ff . T h e y  w e re  a s k e d  to  c o n s id e r  h o w  re la t io n s h ip  a n d  s e x  e d u c a t io n  (R S E ) s h o u ld  
s u p p o r t  t h e m  in  m a n a g in g  a n d  d e v e lo p in g  h e a lth y  re la t io n s h ip s , m a k in g  p o s it iv e  c h o ic e s  a n d  
k e e p in g  s a fe .

T h e  W S H W B S  te am  s u p p o r te d  th e  s tu d e n t s  t h ro u g h o u t  th e  d a y , a t te n d in g  v a r io u s  w o rk s h o p s  th a t  
fo c u s e d  o n  p o s it iv e  s e x  a n d  re la t io n s h ip  m e s s a g e s , e m o t io n a l h e a lth  a n d  w e llb e in g , c o n s e n t  a n d  
th e  law , a n d  c y b e r  s a fe t y  a n d  p ro v id in g  g u id a n c e  a n d  a d v ic e  w h e re  re q u ire d .

F e e d b a c k  f ro m  s tu d e n t s , t e a c h in g  s t a ff  a n d  p ro fe s s io n a ls  w h o  a t te n d e d  w a s  a ll h ig h ly  p o s it iv e .

W e  w ill c o n t in u e  to  s u p p o r t  t h is  in it ia t iv e  in  2 0 2 0 .

P r o m o t i n g  p u b l i c  h e a l t h  c a m p a i g n s  i n  Ye a r  5  (2 0 1 9 /2 0 2 0 )

T h ro u g h o u t  2 0 1 9 /2 0 2 0 , t h e  s c h o o l n u rs e  t e am  a n d  s c h o o ls  w ill c o n t in u e  to  w o rk  in  
p a r tn e rs h ip  to  p ro m o te  n a t io n a l p u b lic  h e a lth  c am p a ig n s .
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D e l iv e r in g  p u b l i c  h e a l t h  m e s s a g e s  f o l lo w in g  t h e  H N A

F o llo w in g  th e  c o m p le t io n  o f  t h e  H N A  in  F e rn c u m b e  p r im a r y  s c h o o l, w e  re c e iv e d  
s o m e  fe e d b a c k  f ro m  s t a ff  a n d  p u p ils  re g a rd in g  o u r  a p p ro a c h  a n d  th e  n a tu re  o f  t h e  
q u e s t io n s  a s k e d . 

In  re s p o n s e  to  th is , a  W S H W B S  s c h o o l n u rs e  a n d  K a te  S a h o ta  — W a rw ic k s h ire  C o u n t y  
C o u n c il L e a d  C o m m is s io n e r  (F am ily  W e llb e in g ) le d  a  fo c u s  g ro u p  o f  y e a r  6  s tu d e n t s  to  g iv e  
th e m  th e  o p p o r tu n it y  to  s h a re  th e ir  c o n c e rn s .

F o llo w in g  th e  fo c u s  g ro u p , t h e  y e a r  6  s tu d e n t s  w o rk e d  w ith  th e  W S H W B S  to  c re a te  a  v id e o  
to  d is p e l a n y  c o n fu s io n  o r  s a fe t y  c o n c e rn s  th e ir  p e e rs  m a y  h a v e  a b o u t  c o m p le t in g  th e  H N A . 
T h e  s tu d e n t s  c re a te d  s to r y  b o a rd s  a n d  to o k  p a r t  in  t h e  v id e o  to g e th e r  w ith  a  h e a lth c a re  
s u p p o r t  w o rk e r. 

In  t h e  v id e o , w e  a d d re s s e d  is s u e s  s u c h  a s  w h y  th e  p u p ils  w e re  b e in g  a s k e d  th e  q u e s t io n s  
th e y  w e re  a n d  w h a t  t h e  W S H W B S  w e re  d o in g  to  k e e p  th e ir  p e rs o n a l in fo rm a t io n  s a fe . 
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R e a d y  f o r  S c h o o l  P i lo t

T h e  W a rw ic k s h ire  R e a d y  fo r  S c h o o l p ilo t  w a s  c o m m is s io n e d  fo r  2  y e a rs  a n d  is  d u e  to  b e  c o m p le te d  
b y  th e  e n d  o f  O c to b e r  2 0 1 9 . T h e  o b je c t iv e s  o f  t h e  p ilo t  a re :

 • To  a d a p t , im p le m e n t  a n d  te s t  a  H e a lth  N e e d s  A s s e s sm e n t  q u e s t io n n a ire  w ith in  th e  p re -
s c h o o l a g e  g ro u p  (3 -3½  y e a rs ).

 • To  c o lle c t  a n d  a n a ly s e  d a ta  re g a rd in g  s c h o o l re a d in e s s  is s u e s .

 • To  c lo s e  th e  g a p  fo r  c h ild re n  b e tw e e n  th e  la s t  H e a lth  V is it in g  c o n ta c t  a n d  s t a r t  o f  s c h o o l.

 • To  s ig n p o s t  fam ilie s  to  s e r v ic e s .

 • To  s h a p e  p u b lic  h e a lth  in te r v e n t io n s  a n d  s e r v ic e s .

T h e  H N A  to o l (T LM ) c u r re n t ly  u t ilis e d  b y  th e  W S H W B S  fo r  c h ild re n  a t  s c h o o l e n t r y  w a s  a d a p te d  
fo r  t h e  p re -s c h o o l a g e  g ro u p . To  e n s u re  it  w a s  fi t  fo r  p u rp o s e , t h e  am e n d e d  q u e s t io n n a ire  w a s  
d e v e lo p e d  in  c o n ju n c t io n  w ith  W a rw ic k s h ire  P u b lic  H e a lth , w ith  th e  s u p p o r t  o f  e d u c a t io n , e a r ly  
y e a rs  a n d  h e a lth  p ro fe s s io n a ls .

In  y e a r  1  o f  t h e  p ilo t , t h e  n e w  p re -s c h o o l H N A  w a s  ro lle d  o u t  o n  a  t r ia l b a s is  v ia  tw o  m e th o d s  o f  
d e liv e r y : m e th o d  1 , p ro m o t io n  to  p a re n t s /c a re rs  v ia  e a r ly  y e a rs  s e t t in g s  a t te n d e d  b y  c h ild re n , a n d  
m e th o d  2 , d e liv e r y  v ia  e m a il f ro m  th e  R e a d y  fo r  S c h o o l t e am . M e th o d  1  y ie ld e d  a  s ig n ifi c a n t ly  
b e t te r  c o m p le t io n  ra te  a n d  w a s  th e re fo re  c h o s e n  a s  t h e  s o le  m e th o d  o f  d e liv e r y  w h e n  th e  
p re -s c h o o l H N A  w a s  ro lle d  o u t  m o re  w id e ly  in  y e a r  2 .

A n a ly s is  o f  t h e  d a ta  c o lle c te d  f ro m  th e  p re -s c h o o l H N A  s u p p o r te d  th e  d e v e lo p m e n t  o f  3  t a rg e te d  
p u b lic  h e a lth  in it ia t iv e s :

1 .  A d u l t  m e n t a l  h e a l t h

In  o n e  lo c a lit y , d a t a  s h o w e d  a p p ro x im a te ly  1  in  5  p a re n t s /c a re rs  h a d  a  h is to r y  o f  a n x ie t y  
o r  d e p re s s io n . T h is  w a s  c ro s s -re fe re n c e d  w ith  d a ta  f ro m  th e  s c h o o l e n t r y  H N A , w h e re  th e  
fi g u re  ro s e  to  1  in  3  a d u lt s . A d u lt  m e n ta l h e a lth  w a s  th e re fo re  c o n s id e re d  a  p u b lic  h e a lth  
p r io r it y  fo r  t h is  a re a .

A s  a  re s u lt  o f  t h is , t h e  m a n a g e r  o f  t h e  lo c a l c h ild re n ’s  
c e n t re , s u p p o r te d  b y  th e  R e a d y  fo r  S c h o o l t e am , p u t  o n  
a  m e n ta l h e a lth  aw a re n e s s  t ra in in g  w o rk s h o p  fo r  e a r ly  
y e a rs  p ro fe s s io n a ls , w h ic h  to o k  p la c e  p r io r  to  W o r ld  M e n ta l 
H e a lth  d a y . T h e  fe e d b a c k  c o lle c te d  s u g g e s te d  a t te n d in g  
p ro fe s s io n a ls  fe lt  t h e  t ra in in g  w a s  h ig h ly  v a lu a b le  in  
in c re a s in g  th e ir  a w a re n e s s  o f  h o w  to  s u p p o r t  p a re n t s .

T h a n k  y o u  
fo r  y o u r  h a r d  w o r k  
a n d  c o m m itm e n t  t o  

b u i ld in g  a w a r e n e s s  f o r  u s  
t o  b e s t  s u p p o r t  

p a r e n t s !
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2 .  S p e e c h  a n d  l a n g u a g e :  B e d w o r t h  B o t t l e  S w o p  

In  a n o th e r  lo c a lit y , t h e  H N A  d a ta  h ig h lig h te d  c o n c e rn s  re g a rd in g  s p e e c h  a n d  
la n g u a g e , a c c e s s in g  d e n ta l s e r v ic e s  a n d  d ie t . e a r ly  y e a rs  p ro fe s s io n a ls  w e re  
c o n c e rn e d  a b o u t  t h e  n u m b e r  o f  c h ild re n  a g e d  1 –4  w h o  w e re  u s in g  b o t t le s , 
a n d  th e  im p a c t  t h is  w a s  lik e ly  h a v in g  o n  th e s e  is s u e s .

W a rw ic k s h ire  P u b lic  H e a lth  s u p p lie d  fu n d in g  fo r  f re e -fl o w  b e a k e rs /c u p s  w ith  th e  o b je c t iv e  
o f  s u p p o r t in g  p a re n t s /c a re rs  to  sw a p  f ro m  fe e d in g  b o t t le s  to  a g e -a p p ro p r ia te  d r in k in g  
c u p s . T ra in in g  w a s  d e liv e re d  to  e a r ly  y e a rs  s e t t in g s  b y  th e  R e a d y  fo r  S c h o o l (R F S ) t e am  a n d  
H e a lth  V is it in g  s e r v ic e , s o  th a t  s t a ff  c o u ld  s u p p o r t  p a re n t s /c a re rs  w ith  th e  t ra n s it io n  a n d  
s h a re  th e  re le v a n t  p u b lic  h e a lth  m e s s a g e s .

In  a d d it io n , a  b o o k le t  w a s  d e v e lo p e d  b y  th e  R F S  te am , B e d w o r th  
C h ild re n ’s  C e n t re , t h e  H e a lth  V is it in g  te am , T im e  to  Ta lk  a n d  lo c a l e a r ly  
y e a rs  s e t t in g s . T h is  b o o k le t  h ig h lig h te d  k e y  in fo rm a t io n  a b o u t  t h e  
p o s it iv e  im p a c t  o f  c h a n g in g  to  a  c u p , a s  w e ll a s  t ip s  a n d  a d v ic e  o n  
m a k in g  th e  c h a n g e .

3 .  S c h o o l  r e a d i n e s s :  t o i l e t  t r a i n i n g

In  a  t h ird  lo c a lit y , re c e p t io n  te a c h e rs  ra is e d  c o n c e rn s  a b o u t  c h ild re n ’s  a b ilit y  to  g o  to  th e  
to ile t  in d e p e n d e n t ly .

In  re s p o n s e , a  c o n t in e n c e  w o rk s h o p  h a s  b e e n  d e v e lo p e d  b y  th e  te am  to  b e  d e liv e re d  w h e n  
c o n c e rn s  a ro u n d  to ile t  t ra in in g  o r  re q u e s t s  fo r  s u p p o r t  a re  m a d e . T h e  w o rk s h o p  is  s u it a b le  
to  b e  d e liv e re d  e ith e r  to  e a r ly  y e a rs  s t a ff  o r  g ro u p s  o f  p a re n t s , a n d  p ro v id e s  in fo rm a t io n , 
a d v ic e  a n d  to p  t ip s  a ro u n d  to ile t  t ra in in g .

T h e  d is p la y  c a m e  
a t  ju s t  t h e  r ig h t  t im e  

a n d  I  w a s  t h r i l le d  
t o  s e e  s u c h  a n  

in i t ia t iv e .

S t a ff  a t  
n u r s e r y  w e r e  
b r i l l  - e n c o u r a g e d  

m e  a n d  m y  c h i ld  a n d  g a v e  
f a b  a d v ic e  - t h a n k s .
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R e a d y  f o r  S c h o o l  r e s o u r c e s

A  S c h o o l R e a d in e s s  P o lic y , w h ic h  a im s  to  e n s u re  a  c o n s is te n t  a p p ro a c h  to  th e  e x p e c t a t io n s  
o f  c h ild re n  re g a rd in g  s c h o o l re a d in e s s  a n d  s u p p o r t  w ith  th e  t ra n s it io n  o f  c h ild re n  in to  
s c h o o l, h a s  b e e n  d e v e lo p e d  fu r th e r  a n d  w ill b e  p re s e n te d  to  th e  R e a d y  fo r  S c h o o l w o rk in g  
g ro u p  in  e a r ly  S e p te m b e r. A  re le v a n t  a n d  a c c e s s ib le  v e rs io n  fo r  p a re n t s  is  a ls o  b e in g  c re a te d . 
W e  a re  w o rk in g  c lo s e ly  w ith  th e  W a rw ic k s h ire  C o u n t y  C o u n c il e a r ly  y e a rs  s t ra te g ic  le a d , a n d  
a re  a c t iv e  m e m b e rs  o f  t h e  s t ra te g ic  w o rk in g  g ro u p .

A  w o rk in g  d o c u m e n t  h a s  b e e n  p ro d u c e d  w h ic h  w ill c o lla te  a ll t h e  in fo rm a t io n  a b o u t  a  
c h ild , in c lu d in g  s o c ia l h is to r y , d e v e lo p m e n t , e t c ., a n d  w ill a c t  a s  a  re c o rd  o f  m e e t in g s  w ith  
p a re n t s /c a re rs  e t c . T h e  p u rp o s e  o f  t h is  d o c u m e n t  is  to  p ro v id e  e a r ly  y e a rs  p ro fe s s io n a ls  
w ith  th e  m e a n s  to  e a s ily  re c o rd  a n d  m o n ito r  a  c h ild ’s  p ro g re s s  a n d  s u p p o r t  t h e ir  t ra n s it io n  
in to  re c e p t io n .

T h e  R e a d y  fo r  S c h o o l ‘To p  T ip s ’ fl y e r, w h ic h  p ro v id e s  s im p le  g u id a n c e  o n  id e n t ify in g  a n d  
a d d re s s in g  s c h o o l re a d in e s s  is s u e s , h a s  b e e n  c irc u la te d  to  a ll e a r ly  y e a rs  s e t t in g s  in  t h e  
N o r th  a n d  w id e ly  d is t r ib u te d  th ro u g h o u t  th e  re s t  o f  W a rw ic k s h ire .
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N a t io n a l  C h i ld  M e a s u r e m e n t  P r o g r a m m e  (N C M P )

D u r in g  th e  a c a d e m ic  y e a r  2 0 1 8 /2 0 1 9 , w e  in t ro d u c e d  a  n e w  e le c t ro n ic  s y s te m  to  im p ro v e  
th e  e ffi c ie n c y  a n d  a c c u ra c y  o f  N C M P  d a ta  m a n a g e m e n t . T h e  S c h o o lS c re e n e r® s o f tw a re  h a s  
m o d u le s  s p e c ifi c a lly  d e s ig n e d  fo r  t h e  in p u t t in g  o f  a  c h ild 's  h e ig h t  a n d  w e ig h t , w ith  th e  o p t io n  
to  a u to m a te  p ro c e s s e s  s u c h  a s  t h e  s e n d in g  o f  p a re n t  le t te rs . B e c a u s e  th e  s o f tw a re  is  p u rp o s e -
b u ilt , it ’s  fa s t  a n d  s t ra ig h t fo rw a rd  to  a d d  e n t r ie s , a n d  th e  d a ta  is  s to re d  a n d  t ra n s fe r re d  s e c u re ly . 

U s in g  S c h o o lS c re e n e r® h a s  e n a b le d  u s  to  s t re am lin e  th e  N C M P  p ro c e s s , re le a s in g  s t a ff  t im e  to  
p ro v id e  fo llo w -u p  in te r v e n t io n s , a d v ic e  a n d  s u p p o r t .  

B e n e fi t s  o f  t h e  s y s te m  in c lu d e :

 • A b ilit y  to  u p lo a d  d ire c t ly  o n to  th e  N H S  d ig it a l d a t a  s e t

 • P ro d u c t io n  o f  in d iv id u a l re s u lt  le t te rs  in c lu d in g  c e n t ile  c h a r t s

 • H e lp s  m a n a g e  m e a s u re m e n t  o p t-o u t s

 • A b ilit y  to  a t t a c h  m e a s u re m e n t s  to  t h e  c h ild /y o u n g  p e rs o n 's  h e a lth  re c o rd

N C M P  c o m p le t i o n  r a t e

2017-18

2018-19

0.9%

1.0%

80.6%

79.8% 0.8 p.p.

18.5%

19.2% 0.7 p.p.0.8 p.p.

Ye a r -o n -y e a r  c o m p a r i s o n  o f  a l l  c h i l d r e n  w e i g h e d

Underweight Healthy weight Overweight

2 0 1 8 /2 0 1 9 2 0 1 7 /2 0 1 8 2 0 1 6 /2 0 1 7 2 0 1 5 /2 0 1 6

R e c e p t i o n 9 7 .0 % 9 8 .0 % 9 7 .6 % 9 8 .4 %

Ye a r  6 9 5 .9 % 9 7 .2 % 9 6 .8 % 9 7 .1 %
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N C M P  r e s u l t s  

N C M P  d a ta  c o lle c te d  fo r  2 0 1 8 /2 0 1 9  s h o w s  a  s lig h t  in c re a s e  in  o v e rw e ig h t  c h ild re n  a n d  a  s lig h t  
d e c re a s e  in  h e a lth y  w e ig h t  c h ild re n , w ith  a  n e g lig ib le  c h a n g e  in  u n d e rw e ig h t  c h ild re n . T h e  
in c re a s e  in  o v e rw e ig h t  c h ild re n  c a n  b e  a t t r ib u te d  to  a n  in c re a s e  in  v e r y  o v e rw e ig h t  re c e p t io n  
c h ild re n  (+0 .3  p e rc e n ta g e  p o in t s ), a n d  o v e rw e ig h t  (+0 .4  p .p .) a n d  v e r y  o v e rw e ig h t  (+0 .5  p .p .) 
y e a r  6  c h ild re n .

T h e  d e c re a s e  in  t h e  o v e ra ll c o m p le t io n  ra te  b e tw e e n  th e  tw o  y e a rs  e q u a te s  to  1%  fo r  b o th  
re c e p t io n  a n d  y e a r  6 . T h is  c o u ld  b e  a t t r ib u te d  to  th e  in t ro d u c t io n  o f  G D P R  in  2 0 1 7 /2 0 1 8 , w h ic h  
re s u lte d  in  a  h ig h e r  n u m b e r  o f  p a re n t /c a re r  o p t-o u t s .
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UnderweightHealthy weight Overweight Very overweight

2 0 1 8 /2 0 1 9  — B r e a k d o w n  b y  a g e  g r o u p

A c t in g  o n  N C M P  d a t a

O f th e  c h ild re n  m e a s u re d , 2 ,2 0 4  c h ild re n  w e re  re fe r re d  fo r  fo llo w  u p  w ith  th e  fam ily  w e ig h t  
m a n a g e m e n t  t e am  C h a n g e  M a k e rs , a n d  w e re  in v ite d  to  p a r t ic ip a n t  in  t h e ir  p o s it iv e  
life s t y le s  p ro g ram m e  w h e re  in fo rm a t io n  a b o u t  g o o d  n u t r it io n  a n d  p h y s ic a l a c t iv it y  is  
d e liv e re d  d u r in g  w e e k ly  s e s s io n s  v ia  a c t iv it ie s , g am e s  a n d  in te ra c t iv e  w o rk s h o p s .
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P e r c e p t io n s  o f  y e a r  6  c h i ld r e n

In  o rd e r  to  g a in  a  w id e r  u n d e rs t a n d in g  o f  is s u e s  re la t in g  to  h e a lth y  life s t y le s , w e  c o m p a re d  d a ta  
g a th e re d  f ro m  th e  H e a lth  N e e d s  A s s e s sm e n t  to  t h e  N C M P  d a ta . In  p a r t ic u la r, w e  lo o k e d  a t  h o w  
y e a r  6  c h ild re n ’s  p e rc e p t io n s  o f  t h e m s e lv e s  c o m p a re d  to  th e ir  a c tu a l m e a s u re m e n t s .

In  c o m p a r is o n  to  la s t  y e a r ’s  d a t a , w e  h a v e  s e e n  a  s lig h t  in c re a s e  in  t h e  n u m b e r  o f  y e a r  6  p u p ils  
w h o  p e rc e iv e  th e m s e lv e s  a s  o v e rw e ig h t . H o w e v e r, c o n s is te n t  w ith  th e  t re n d  o f  t h e  p a s t  3  
y e a rs , t h e re  a re  a  n u m b e r  o f  y o u n g  p e o p le  w h o  p e rc e iv e  th e m s e lv e s  to  b e  a  h e a lth y  w e ig h t  o r  
u n d e rw e ig h t , w h ile  a c tu a l m e a s u re m e n t s  s h o w  th is  is  n o t  t h e  c a s e .

T h e  W S H W B S  h a v e  b e e n  a n a ly s in g  th e  W a rw ic k s h ire  c h ild h o o d  o b e s it y  fi g u re s  a n d  p o p u la t io n  
d a ta  o v e r  t h e  la s t  fo u r  y e a rs  a n d  re v ie w in g  fo llo w  u p  in te r v e n t io n s . B a s e d  o n  th is , w e  h a v e  
d e v e lo p e d  a  n e w  a p p ro a c h  fo r  t h e  a c a d e m ic  y e a r  2 0 1 9 /2 0 2 0 . T h is  n e w  a p p ro a c h  w ill s e e  u s  
w o rk in g  in  p a r tn e rs h ip  w ith  th e  C h a n g e  M a k e rs  t e am  to  p ro v id e  a  ra n g e  o f  in te r v e n t io n s  
in c lu d in g  fl u id , a d a p ta b le  p ro g ram m e s  o f  w o rk s h o p s  fo r  fam ilie s . T h e s e  p ro g ram m e s  w ill b e  
c o n t in u o u s ly  u p d a te d  to  re fl e c t  t h e  m o s t  re c e n t  d a ta , h e a lth  a d v ic e  a n d  t re n d s  to  e n s u re  th e  
m a x im u m  im p a c t  o n  th e  in d iv id u a ls  in v o lv e d . 

Underweight

Overweight

Healthy 
weight

N/A

7%

1%

1 4%

2 5%

7 6%

7 4%

3%

0%

Underweight

Overweight

Healthy 
weight

N/A

8%

1%

1 2%

2 4%

7 6%

7 5%

4%

0%

Perception Actual

2018/2019 2017/2018
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C a s e  s t u d y : w o r k in g  w i t h  p a r t n e r s  t o  
im p r o v e  p u b l i c  h e a l t h

T h e  C h a n g e  M a k e rs  F am ily  L ife s t y le  P ro g ram m e  
te a c h e s  fam ilie s  a b o u t  h o w  to  liv e  h e a lth ie r  liv e s . 
P a r t ic ip a n t s  c a n  le a rn  a b o u t  g o o d  n u t r it io n , t r y  
n e w  fo o d s , d o  s o m e  h e a lth y  c o o k in g  a n d  p la y  
a c t iv e  g am e s  to g e th e r.

A  fam ily  a t te n d e d  C h a n g e  M a k e rs  d u e  to  th e ir  c h ild ’s  v e r y  re s t r ic t iv e  d ie t . S h e  re fu s e d  to  
e a t  a  lo t  o f  fo o d s , in c lu d in g  a ll v e g e ta b le s . H e r  fam ily  w a n te d  to  le a rn  m o re  a b o u t  h e a lth y  
e a t in g  a n d  e x e rc is e  a n d  t r y  a n d  e n c o u ra g e  h e r  to  h a v e  a  m o re  v a r ie d  d ie t .

E a c h  w e e k  a t  t h e  C h a n g e  M a k e rs  s e s s io n s , t h e  fam ily  le a rn t  a b o u t  a  n e w  to p ic , in c lu d in g  
th e  E a tw e ll G u id e , p o r t io n  s iz e s , fo o d  la b e llin g , a n d  h e a lth y  b re a k fa s t s . In  a d d it io n , v a r ie d  
h e a lth y  s n a c k s  w e re  p ro v id e d  to  g e t  t h e  c h ild re n  to  t r y  n e w  fo o d s . 

W ith  th e  e n c o u ra g e m e n t  o f  h e r  fam ily  a n d  th e  C h a n g e  M a k e rs  fam ily  life s t y le  a d v is o r, a n d  
th e  a d d e d  m o t iv a t io n  o f  a  g ro u p  e n v iro n m e n t  w h e re  o th e r  c h ild re n  w e re  t r y in g  n e w  fo o d s , 
t h e  c h ild  a te  lo t s  o f  fo o d s  s h e  h a d  p re v io u s ly  re fu s e d .

B y  th e  e n d  o f  t h e  p ro g ram m e , th e  c h ild  w a s  e a t in g  tw o  p o r t io n s  o f  v e g e ta b le s  p e r  d a y , 
h a v in g  p re v io u s ly  e a te n  n o n e . In  a d d it io n , t h e  fam ily  g a in e d  a  b e t te r  u n d e rs t a n d in g  o f  
n u t r it io n  a n d  h o w  to  k e e p  a c t iv e . 

I  e n jo y e d  le a r n in g  a b o u t  f o o d  
a n d  i t s  im p o r t a n c e  a s  m u c h  
a s  t h e  c h i ld r e n . W e  a r e  e s p e c ia l ly  

g r a t e f u l  t o  y o u  fo r  g e t t in g  o u r  
g r a n d d a u g h t e r  t o  t r y  n e w  fo o d s  s h e  w o u ld  h a v e  n e v e r  
t r ie d  b e fo r e  — c u c u m b e r, p e p p e r s , p in e a p p le , m e lo n , 
a n d  e v e n  m o r e  s u r p r i s in g ly  c h ic k e n  a n d  t u n a . W e  w e r e  
b o t h  a m a z e d  s h e  a c t u a l ly  t r ie d  t h e m  a n d  w it h o u t  f u s s . 
I  t h in k  b o t h  p u p i ls  a n d  a d u lt s  a l ik e  a ls o  e n jo y e d  y o u r  
fi t n e s s  g a m e s  — o u r  g r a n d d a u g h t e r  s t i l l  w a n t s  t o  

p la y  d o d g e b a l l  b e c a u s e  'fi t n e s s  i s  f u n '!

F am ily  m e m b e r  fe e d b a c k
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4. SAFEGUARDING
T h e  s a fe g u a rd in g  o f  c h ild re n , y o u n g  p e o p le  a n d  fam ilie s  re m a in s  a  c o re  re q u ire m e n t  o f  t h e  
W S H W B S . Id e n t ify in g  a n d  re s p o n d in g  q u ic k ly  to  n e e d  a n d  c o n t r ib u t in g  to  m u lt i-a g e n c y  n e tw o rk s  
h e lp s  to  p ro te c t  o u r  m o s t  v u ln e ra b le  c h ild re n  a n d  fam ilie s . 

R e v ie w  H e a l t h  A s s e s sm e n t s  (R H A ) f o r  L o o k e d  A f t e r  C h i ld r e n  (L A C ) 

A s  in  p re v io u s  y e a rs , c h ild re n  a n d  y o u n g  p e o p le  in  W a rw ic k s h ire  w h o  a re  ‘lo o k e d  a f te r ’ (u n d e r  t h e  
c a re  o f  t h e  lo c a l a u th o r it y , i.e . in  fo s te r  c a re  o r  a  s p e c ia l g u a rd ia n s h ip  b y  a n  a u n t , s ib lin g  e t c .) h a v e  
th e ir  s t a tu to r y  a n n u a l R H A  c o m p le te d  b y  th e  W S H W B S . T h e s e  a s s e s sm e n t s  o ff e r  t h e  o p p o r tu n it y  
fo r  t h e  c h ild  o r  y o u n g  p e rs o n  a n d /o r  t h e ir  c a re rs  to  d is c u s s  a n y  w o r r ie s  o r  c o n c e rn s  th e y  m a y  h a v e  
a b o u t  t h e ir  h e a lth . F o llo w in g  th e  h e a lth  a s s e s sm e n t , t h e  s c h o o l n u rs e  a n d  th e  c h ild /y o u n g  p e rs o n  
w ill d e v e lo p  a  p la n  th a t  a im s  to  im p ro v e  th e ir  h e a lth  a n d  w e llb e in g  a n d  k e e p  th e m  s a fe .

T h is  a c a d e m ic  y e a r, t h e  n u m b e r  o f  R H A s  h a s  r is e n  to  1 6 6  f ro m  1 5 6  la s t  y e a r. D e s p ite  t h e  in c re a s e  
in  n u m b e rs , t h e  W S H W B S  re m a in s  c o m m it te d  to  o ff e r in g  a  s e r v ic e  th a t  m e e t s  t h e  p h y s ic a l a n d  
e m o t io n a l n e e d s  o f  c h ild re n  a n d  y o u n g  p e o p le  in  c a re .

W e  h a v e  b e e n  p le a s e d  to  b e  a b le  to  o ff e r  g re a te r  fl e x ib ilit y  in  t h e  v e n u e s  a n d  a p p o in tm e n t  t im e s  
fo r  R H A s , in c re a s in g  th e  e q u it y  a n d  a c c e s s ib ilit y  o f  o u r  s e r v ic e s . W e  h a v e  a ls o  in t ro d u c e d  SM S  
m e s s a g e s  to  c o n fi rm  a n d  re m in d  in d iv id u a ls  o f  a p p o in tm e n t s . W e  c o n t in u e  to  w o rk  c lo s e ly  w ith  
th e  d e d ic a te d  W a rw ic k s h ire  L o o k e d  A f te r  C h ild re n  Te am  to  im p ro v e  c o m m u n ic a t io n  a n d  in c re a s e  
th e  q u a lit y  o f  t h e  a s s e s sm e n t s .

M u lt i -a g e n c y  w o r k in g

T h e  W S H W B S  p a r t ic ip a te s  in  m u lt i-a g e n c y  w o rk in g . W e  re m a in  m e m b e rs  o f  t h e  
W a rw ic k s h ire  C o u n t y  C o u n c il s e lf-h a rm  w o rk in g  g ro u p , w o rk in g  in  p a r tn e rs h ip  to  a d d re s s  
t h e  le v e ls  o f  s e lf-h a rm  am o n g s t  c h ild re n  a n d  y o u n g  p e o p le . W e  u s e  th e  H e a lth  N e e d s  
A s s e s sm e n t  d a ta  to  id e n t ify  e m e rg in g  n e e d s  a ro u n d  m e n ta l w e llb e in g  a n d  s u p p o r t  a  
t a rg e te d  re s p o n s e .

W e  h a v e  c o n t in u e d  to  p a r tn e r  w ith  W a rw ic k s h ire  s o c ia l c a re  t e am s  p ro v id in g  h e a lth  
a d v ic e  a n d  s u p p o r t  fo r  v u ln e ra b le  a n d  a t-r is k  c h ild re n  a n d  y o u n g  p e o p le . T h is  in c lu d e s  
s a fe g u a rd in g , C S E  a n d  E a r ly  H e lp .
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A t t e n d a n c e  a t  s a f e g u a r d in g  m e e t in g s

M u lt i -A g e n c y  S a f e g u a r d in g  H u b  (M A S H ) in f o rm a t io n  r e q u e s t s  

S a fe g u a r d in g  m e e t in g s  a t t e n d e d 7 5 0

S a fe g u a r d in g  m e e t in g s  c o n t r ib u t e d  t o 5 5 4

S a fe g u a r d in g  in fo rm a t io n  r e q u e s t s  r e c e iv e d  in c lu d in g  M A S H 1 1 3

N u m b e r  o f  c h i ld r e n  in fo rm a t io n  w a s  r e q u e s t e d  f o r 1 5 8

N u m b e r  o f  c h i ld r e n  W S H W B S  w e r e  a b le  t o  p r o v id e  in fo rm a t io n  f o r 6 7

C u m u la t iv e  t o t a l  b y  a r e a N o r t h  6

C e n t r a l  8 6

S o u t h  5 4

A r e a  u n k n o w n  1 2
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5. OTHER SUPPORT
C h a t H e a l t h  t e x t  m e s s a g in g  h e lp l in e

W e  c o n t in u e  to  s u p p o r t  y o u n g  p e o p le  a n d  p a re n t s /c a re rs  t h ro u g h  th e  te x t  m e s s a g in g  s e r v ic e  
C h a tH e a lth . A s  in  p re v io u s  y e a rs , w e  p ro m o te  to  y o u n g  p e o p le  a n d  p a re n t s /c a re rs  t h ro u g h  th e  
fo llo w in g  m e th o d s :

 • P ro m o t io n  v ia  s e r v ic e  s t a ff  d u r in g  o n e -to -o n e  a n d  g ro u p  in te r v e n t io n s . 

 • E v e r y  Ye a r  9  p u p il is  g iv e n  a  C h a tH e a lth  c o n ta c t  c a rd  w h e n  th e y  c o m p le te  th e  H N A .

 • P a s to ra l le a d s  in  a ll s e c o n d a r y  s c h o o ls  h a v e  re c e iv e d  p ro m o t io n a l m a te r ia ls  to  s h a re  
w ith  p u p ils . 

In  t h e  c o m in g  a c a d e m ic  y e a r, o u r  m a rk e t in g  a n d  d ig it a l c o m m u n ic a t io n s  o ffi c e r  w ill w o rk  w ith  o u r  
Yo u th  H e a lth  C h am p io n s  to  e x p a n d  th e  re a c h  a n d  im p a c t  o f  t h e  C h a tH e a lth  s e r v ic e  b y  e x p lo r in g  
fu r th e r  p ro m o t io n  o p p o r tu n it ie s , a s  w e ll a s  p o s s ib le  a lt e rn a t iv e  c o m m u n ic a t io n  m e th o d s  th a t  fi t  
w ith  th e  c u r re n t  d ig it a l t re n d s  a n d  h a b it s  o f  y o u n g  p e o p le . 

C h a t H e a l t h  t e x t  m e s s a g in g  s e r v i c e  - t e e n  l in e

C h a t H e a l t h  t e x t  m e s s a g in g  s e r v i c e  - p a r e n t  l in e

C o n ve rsa tio n s  
o p e n e d :

1 0 8  

M e ssag e s
 re c e ive d :

6 7 6  

M e ssag e s
se n t:

8 6 0

C o n ve rsa tio n s  
o p e n e d :

7 1  

M e ssag e s
 re c e ive d :

2 5 4  

M e ssag e s
 se n t:

3 9 1
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C a s e  s t u d y : y o u n g  p e r s o n  s e e k in g  s u p p o r t  v ia  C h a t H e a l t h

I n i t i a l  c o n t a c t

A  y o u n g  p e rs o n  c o n ta c te d  th e  W S H W B S  v ia  C h a tH e a lth  s t a t in g  th e y  w e re  s t ru g g lin g  w ith  
th e ir  e m o t io n s  w ith in  th e ir  fam ily  life  a n d  a t  s c h o o l. 

F u r t h e r  d i a lo g u e

A  s c h o o l n u rs e  s t a r te d  a  c o n v e rs a t io n  to  d e te rm in e  m o re  a b o u t  t h e  is s u e  a n d  th e  y o u n g  
p e rs o n ’s  e x is t in g  s u p p o r t . T h e y  a ls o  q u ic k ly  s h a re d  lin k s  fo r  o n lin e  Yo u n g  M in d s  re s o u rc e s , 
a n d  s h a re d  in fo rm a t io n  a b o u t  w h e n  s u p p o r t  w o u ld  b e  a v a ila b le  f ro m  a  n u rs e  v ia  
C h a tH e a lth . D u r in g  th is  c o n v e rs a t io n , t h e  s c h o o l n u rs e  h a d  m a d e  a n  a p p o in tm e n t  to  s e e  
th e  y o u n g  p e rs o n  in  s c h o o l. 

F a c e -t o -f a c e  s u p p o r t

T h e  y o u n g  p e rs o n  a t te n d e d  th e  a p p o in tm e n t , d u r in g  w h ic h  th e  s c h o o l n u rs e :

 • F o u n d  o u t  m o re  a b o u t  t h e  y o u n g  p e rs o n  a n d  th e ir  fe e lin g s .

 • Id e n t ifi e d  a n  a d u lt  t h a t  t h e  y o u n g  p e rs o n  fe lt  c o m fo r t a b le  t a lk in g  to .

 • G a v e  a d v ic e  o n  s le e p  h y g ie n e , S A M  s u p p o r t  a p p  a n d  c re a t in g  a  s u p p o r t  n e tw o rk .

 • O b ta in e d  c o n s e n t  to  c o n ta c t  t h e  y o u n g  p e rs o n ’s  m o th e r.

 • A r ra n g e d  to  s e e  th e  y o u n g  p e rs o n  a g a in .

A  fo llo w -u p  v is it  to o k  p la c e  th e  n e x t  w e e k , d u r in g  w h ic h  th e  y o u n g  p e rs o n  ra is e d  
fu r th e r  is s u e s  th e y  h a d  e x p e r ie n c e d  a t  h o m e  a n d  d is c u s s e d  s u p p o r t  s t ra te g ie s  w ith  th e  
s c h o o l n u rs e .

O u t c o m e s  a n d  o n g o i n g  s u p p o r t

T h ro u g h  th e ir  e n g a g e m e n t  w ith  C h a tH e a lth  a n d  th e  s c h o o l n u rs e , t h e  y o u n g  p e rs o n :

 • S a id  th e y  fe lt  re a s s u re d  a n d  s u p p o r te d  th a n k s  to  h a v in g  s o m e o n e  to  t a lk  to .

 • S a id  th e y  w e re  h a p p y  th a t  t h e  s c h o o l n u rs e  w o u ld  t a lk  to  h e r  m o th e r, a s  t h e y  fe lt  
u n a b le  to  d o  s o  th e m s e lv e s .

 • R e c e iv e d  im m e d ia te  e m o t io n a l h e a lth  a n d  w e llb e in g  s u p p o r t .

 • T h e  W S H W B S  c o n t in u e s  to  o ff e r  s u p p o r t  a ro u n d  o n g o in g  is s u e s .
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Yo u n g  C a r e r s

D u r in g  th e  a c a d e m ic  y e a r  2 0 1 8 /2 0 1 9 , w e  ra n  a  p ilo t  p ro je c t  in  t h e  n o r th  o f  t h e  c o u n t y  in  
c o n ju n c t io n  w ith  g ro u p s  fo r  y o u n g  c a re rs  in  t h e  a re a . T h e  a im  o f  t h e  p ro je c t  w a s  to  e x p lo re  h o w  
th e  W S H W B S  c o u ld  id e n t ify  a n d  s u p p o r t  t h e  h e a lth  n e e d s  o f  t h is  v u ln e ra b le  g ro u p .

To  g a in  a  b e t te r  u n d e rs t a n d in g  o f  t h e  n e e d s  o f  t h e  y o u n g  c a re rs , d a t a  f ro m  th e ir  H e a lth  N e e d s  
A s s e s sm e n t  w a s  c ro s s -re fe re n c e d  w ith  d a ta  c o lle c te d  b y  th e  g ro u p s  th e y  a t te n d e d . A  d ia lo g u e  
w a s  a ls o  o p e n e d  d ire c t ly  w ith  th e  y o u n g  c a re rs  to  a llo w  th e m  to  e x p re s s  t h e ir  o p in io n s  a n d  n e e d s . 

T h e  W S H W B S  a n d  W a rw ic k s h ire  Yo u n g  C a re rs  (W YC ) s e r v ic e  m a n a g e rs  m e t  in  J u n e  to  a n a ly s e  th e  
c o lle c t iv e  d a ta . T h e  o n g o in g  a c t io n s  a re  a s  fo llo w s :

 • T h e  s c h o o l s t a ff  n u rs e  w h o  le d  th e  p ro je c t  w ill lia is e  w ith  o th e r  c o lle a g u e s  to  d is c u s s  h o w  
b e s t  to  id e n t ify  y o u n g  c a re rs  w h o  w o u ld  b e n e fi t  f ro m  re fe r ra l in to  th e  W S H W B S .

 • A  d ra f t  d o c u m e n t  w a s  s e n t  to  t h e  W YC  le a d  th a t  c le a r ly  o u t lin e s  t h e  s u p p o r t  a v a ila b le  f ro m  
th e  W S H W B S  to  e n c o u ra g e  W YC  s t a ff  to  re fe r  y o u n g  c a re rs .

 • In  t h e  a c a d e m ic  y e a r  2 0 1 9 /2 0 2 0 , e a c h  W S H W B S  h u b  w ill lia is e  w ith  th e  W YC  g ro u p  le a d e r  in  
t h e ir  a re a  to  a r ra n g e  g ro u p  in te r v e n t io n s  a n d  o n e -to -o n e  s u p p o r t  fo r  in d iv id u a ls .

 • T h e  W S H W B S  w ill e m p lo y  a n  e n g a g e m e n t  w o rk e r  w h o  w ill s u p p o r t  t h e  s e r v ic e  in  w o rk in g  
w ith  v u ln e ra b le  g ro u p s  s u c h  a s  y o u n g  c a re rs .

W a r w ic k s h i r e  Yo u n g  C a r e r s  i s  
c o m m it t e d  t o  fi n d in g  w a y s  o f  s u p p o r t in g  
t h e  n e e d s  o f  y o u n g  c a r e r s  in  o u r  c o u n t y . W e  h a v e  
e n jo y e d  w o r k in g  in  p a r t n e r s h ip  w it h  t h e  W a r w ic k s h i r e  

S c h o o l  H e a lt h  a n d  W e llb e in g  S e r v ic e  t o  d e v e lo p  n e w  w a y s  t o  a d d r e s s  s o m e  
o f  t h e  h e a lt h  n e e d s  o f  y o u n g  p e o p le . T h r o u g h  t h e  id e n t ifi c a t io n  o f  s p e c ifi c  h e a lt h  
n e e d s  o f  y o u n g  c a r e r s , w e  h a v e  e x p lo r e d , d e v e lo p e d  a n d  d e l iv e r e d  a c t iv i t ie s  a n d  
a p p r o p r ia t e  r e f e r r a l  p a t h w a y s  t o  s u p p o r t  t h is  v u ln e r a b le  g r o u p . S t a ff  o f  W S H W B S  

h a v e  a ls o  c o m p le t e d  W YC  Yo u n g  C a r e r s  A w a r e n e s s  T r a in in g .

A n th o n y  B is h o p  — S e r v ic e  M a n a g e r, 
W a rw ic k s h ire  Yo u n g  C a re rs
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S E N D  

S c h o o l  s p e c i a l  n e e d s  n u r s e

O u r  s c h o o l s p e c ia l n e e d s  n u rs e  c o n t in u e s  to  p ro v id e  e x p e r t is e  a n d  le a d e rs h ip  to  e n s u re  e q u it a b le  
a c c e s s , e n g a g e m e n t  a n d  c a re  to  o u r  c h ild re n  a n d  y o u n g  p e o p le  w ith  S E N D . H e r  w o rk  o v e r  t h e  
a c a d e m ic  y e a r  2 0 1 8 /2 0 1 9  in c lu d e d :

 • T ra in in g  W S H W B S  s t a ff  o n  s u p p o r t in g  c h ild re n  a n d  y o u n g  p e o p le  w ith  S E N D  a ro u n d  is s u e s  
re la t in g  to  e p ile p s y , p u b e r t y , a u t ism , to ile t in g  a n d  s ig n p o s t in g  to  o th e r  s e r v ic e s .

 • D e v e lo p in g  a n d  d e liv e r in g  c o n t in e n c e  w o rk s h o p s  fo r  p a re n t s /c a re rs  o f  c h ild re n  a n d  y o u n g  
p e o p le  w ith  S E N D .

 • Im p le m e n t in g  p a r tn e rs h ip  a g re e m e n t s  w ith  s p e c ia l s c h o o ls , s o  t a rg e te d  s u p p o r t  c a n  b e  
d e liv e re d  to  p u p ils .

 • P ro v id in g  in fo rm a t io n  a n d  re s o u rc e s  re la t in g  to  S E N D  fo r  p a re n t s /c a re rs  a n d  c o lle a g u e s  v ia  
t h e  s e r v ic e  w e b s ite .

 • P ro v id in g  t ra in in g  fo r  s t a ff  a t  s p e c ia l s c h o o ls  o n  th e  d e liv e r y  o f  b u c c a l m id a z o lam  (fo r  t h e  
t re a tm e n t  o f  s e iz u re s ) a n d  w r it in g  p u p il h e a lth  c a re  p la n s .

R e f e r r a ls  in t o  t h e  s e r v i c e

3 ,6 5 0  r e f e r r a l s

E d u c a t io n  3 2%

C h ild re n  &  Fam ily  2 7%

H e a lth  2 3%

S e lf /re la t iv e  1 2%

O th e r  6%
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T y p e  o f  in t e r v e n t io n s  d e l i v e r e d

T h e  n u m b e r  o f  in te r v e n t io n s  f ro m  s c h o o l n u rs e s  a n d  h e a lth c a re  s u p p o r t  w o rk e rs , in c lu d in g  o n e -
to -o n e s  a n d  g ro u p  w o rk s h o p s /p ro g ram m e s :

G r o u p  i n t e r v e n t i o n s  i n  t h e  c o m m u n i t y

T y p e  o f  s e s s i o n S e s s i o n s  d e l i v e r e d C o n t a c t s

E v e n t  (e .g . s c h o o l h e a lth  d a y s ) 5 4 7 1

P a re n t s ’ e v e n in g s 3 4 1 5 1 7

S c h o o l a n d  c o m m u n it y  d ro p -in s 4 5 9 7 1

T O T A L 8 4 2 9 5 9

114
4%

Emotional 
health 

Medical 
conditions 

Child 
development/

parenting

Healthy 
eating/
physical 
activity

Weight/
body image

Other Sexual health, 
relationships 

& 
contraception

Safety, 
bullying, 

peer 
pressure

Substance 
misuse

Oral health

250

500

1000

0

750

867
34%

472
18%

284
11%

254
10%

213
8%

210
8%

114
4%

19
1%

13
1%

� ? �

T h e  w o r k s h o p  w a s  
f a n t a s t ic : in fo rm a t iv e , g o o d  
t ip s  a n d  g u id a n c e , s u p p o r t iv e , 

l i s t e n e d  a n d  in fo rm a l. I  w o u ld  r e c o m m e n d  t h is  t o  
o t h e r  p a r e n t s /c a r e r s . T h a n k  y o u !

P a re n t  fe e d b a c k  fo llo w in g  a  
c o n t in e n c e  w o rk s h o p
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C a s e  s t u d y : o n e -t o -o n e  in t e r v e n t io n  f r o m  a  W S H W B S  s c h o o l  n u r s e  

A  y o u n g  p e rs o n  w a s  re c e iv in g  s u p p o r t  f ro m  h e a lth  a n d  s o c ia l c a re  p ro fe s s io n a ls  u n d e r  a  
C h ild  In  N e e d  p la n . T h e y  w e re  d e e m e d  to  b e  a t  r is k  o f  c h ild  s e x u a l e x p lo it a t io n . T h e y  h a d  
a  h is to r y  o f  e m o t io n a l a b u s e  f ro m  a  p a re n t  a n d  h a d  b e e n  p la c e d  in  fo s te r  c a re . 

P ro fe s s io n a ls  h a d  t r ie d  to  e n g a g e  w ith  th e  y o u n g  p e rs o n  s u g g e s t in g  a d v o c a c y , 
c o u n s e llin g , b e s p o k e  s e x u a l h e a lth  a d v ic e , a n d  C S E  r is k  a s s e s sm e n t . H o w e v e r, t h e  y o u n g  
p e rs o n  w a s  n o t  e n g a g in g  w ith  p ro fe s s io n a ls  a n d  w a s  b e c o m in g  in c re a s in g ly  f ru s t ra te d  
b y  th e ir  ‘in te r fe re n c e ’, a v o id in g  m e e t in g  w ith  th e  s o c ia l w o rk e r.

A  s c h o o l n u rs e  f ro m  th e  W S H W B S  w a s  a llo c a te d  to  s u p p o r t  t h e  y o u n g  p e rs o n ’s  
h e a lth  a n d  w e llb e in g  n e e d s . T h e  n u rs e  fe lt  t h e  y o u n g  p e rs o n  w a s  o v e rw h e lm e d  b y  
p ro fe s s io n a ls ’ g o o d  in te n t io n s  a n d  h a d  b e g u n  to  s e e  th e  m a n y  in te r v e n t io n s  a s  w h ite  
n o is e . A lth o u g h  th e  y o u n g  p e rs o n  d id  n o t  h a v e  a  d ia g n o s is  o f  a u t ism , th e  n u rs e  fe lt  t h a t  
t h e y  m a y  b e n e fi t  f ro m  s o m e  o f  t h e  s t ra te g ie s  u s e d  fo r  y o u n g  p e o p le  w ith  a u t ism  d u e  to  
th e  c irc u m s ta n c e s .

T h e  n u rs e  c o n s t ru c te d  a  v is u a l t im e lin e  in c lu d in g  th e  y o u n g  p e rs o n ’s  p a s t , p re s e n t  a n d  
fu tu re . F o r  t h e  fu tu re , t h is  in c lu d e d  w h a t  t h e y  w a n te d  to  d o  in  t h e  fu tu re , h o w  th e y  
w e re  g o in g  to  d o  it , a n d  w h o  th e y  w a n te d  to  h e lp . T h e  t im e lin e  a ls o  in c lu d e d  e x am p le s  
o f  w h e n  th e  y o u n g  p e rs o n  h a d  m a d e  p o s it iv e  c h o ic e s  a n d  th e  im p a c t  t h e s e  h a d  h a d  
o n  th e ir  life . T h e  o b je c t iv e  w a s  fo r  t h e  y o u n g  p e rs o n  to  t a k e  o w n e rs h ip  o f  t h e  t im e lin e , 
a d d in g  to  it  t h e m s e lv e s  o r  w ith  h e lp , to  e m p o w e r  th e m  in  m a k in g  d e c is io n s  a b o u t  
t h e ir  s u p p o r t .

T h e  y o u n g  p e rs o n  e n g a g e d  w ith  p ro fe s s io n a ls  to  lo o k  a t  t h e  t im e lin e . T h e y  v ie w e d  th e  
e x e rc is e  p o s it iv e ly  a n d  w e re  fo r th c o m in g  in  t h e ir  c o n t r ib u t io n s . 

T h is  w a s  th e  fi rs t  t im e  th e  y o u n g  p e rs o n  h a d  e n g a g e d  w ith  p ro fe s s io n a ls . P ro fe s s io n a ls  
fe lt  t h is  w a s  d u e  to  th e  y o u n g  p e rs o n  h a v in g  h a d  th e  o p p o r tu n it y  to  h a v e  ‘a  s a y ’ a b o u t  
t h e ir  c a re  p la n .
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6. HOW THE SERVICE IS MAKING A 
BROADER DIFFERENCE
C o m p a s s  s o c ia l  v a lu e  s t a t e m e n t

“ W e  a r e  s t r o n g e r  t o g e t h e r .”

T h e  c h a r it a b le  a im s  o f  C o m p a s s  c e n t re  o n  s u p p o r t in g  a n d  e m p o w e r in g  c o m m u n it ie s . W e  
fo c u s  o n  fa c ilit a t in g  lo c a l p ro je c t s  t h a t  d e liv e r  s o c ia l, e c o n o m ic  a n d  e n v iro n m e n ta l b e n e fi t s  
to  re s id e n t s . W e  a c h ie v e  th is  b y :

 • B r in g in g  p e o p le  to g e th e r  to  g e n e ra te  id e a s  a n d  s o lu t io n s  th a t  re p re s e n t  t h e  n e e d s  o f  
t h e  p o p u la t io n .

 • C o m b in in g  s t a ff  k n o w le d g e  a n d  e x p e r ie n c e  w ith  d a ta  to  o ff e r  a n  in fo rm e d  re s p o n s e  
to  c h a lle n g e s  a n d  b r in g  a b o u t  c h a n g e .

 • S h a r in g  re s o u rc e s  to  in c re a s e  th e  o v e ra ll im p a c t  o f  w o rk  c o m p le te d .

O u r  s o c ia l v a lu e  p o lic y  h e lp s  C o m p a s s  a c h ie v e  th e s e  th in g s  b o th  a s  a n  e m p lo y e r  a n d  a  
p ro v id e r  o f  s e r v ic e s . E a c h  s e r v ic e  h a s  it s  o w n  p la n  s o  a s  to  a d d re s s  t h e  s p e c ifi c  n e e d s  a n d  
o p p o r tu n it ie s  id e n t ifi e d  w ith in  lo c a l c o m m u n it ie s .

L o c a l l y

T h is  y e a r  in  W a rw ic k s h ire , w e  h a v e  c o n t in u e d  to  w o rk  c o lla b o ra t iv e ly  
w ith  o u r  Yo u th  H e a lth  C h am p io n s  to  d e v e lo p  u s e fu l 
re s o u rc e s  fo r  c h ild re n  a n d  y o u n g  p e o p le . O n e  
e x am p le  o f  t h is  is  a  v id e o  c re a te d  in  c o lla b o ra t io n  
w ith  a  y e a r  6  c la s s , w h e re  s tu d e n t s  e x p la in  th e  
H e a lth  N e e d s  A s s e s sm e n t  p ro c e s s  to  p e e rs . 

D u r in g  th e  a c a d e m ic  y e a r  2 0 1 9 /2 0 2 0 , w e  w ill 
b u ild  o n  th e  Yo u th  H e a lth  C h am p io n  m o d e l a n d  
e s t a b lis h  P a re n t /C a re r  C h am p io n s , p ro v id in g  a  
c o m p re h e n s iv e  t ra in in g  a n d  s u p p o r t  s t ru c tu re  fo r  
b o th . T h e  o b je c t iv e  o f  t h is  is  to  g iv e  c h ild re n , y o u n g  
p e o p le  a n d  p a re n t s /c a re rs  t h e  s k ills  a n d  k n o w le d g e  
n e e d e d  to  t a k e  c o n t ro l o f  t h e ir  o w n  h e a lth  a n d  
w e llb e in g , a n d  to  s u p p o r t  t h e m  to  a d v o c a te  
p o s it iv e  h e a lth  m e s s a g e s  w ith in  th e  c o m m u n it y . 
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Yo u t h  H e a l t h  C h a m p io n s

T h e  Yo u th  H e a lth  C h am p io n ’s  b a d g e s  w e re  d e v e lo p e d  to  
h e lp  th e  Yo u th  H e a lth  C h am p io n s  fe e l p a r t  o f  a  c o m m u n it y  
a n d  re c o g n is e  th e ir  ro le s . W e a r in g  a  s p e c ia l b a d g e  m e a n t  th a t  
s tu d e n t s  c o u ld  b e  e a s ily  id e n t ifi e d  b y  th e ir  p e e rs  a n d  te a c h e rs  
a s  t h e  H e a lth  C h am p io n s  w ith in  th e ir  s c h o o l. T h e  b a d g e s  a re  
w o rn  o n  th e  s tu d e n t ’s  b la z e rs  a n d  ju m p e rs  d a ily . 

B u s in e s s  A d m in i s t r a t io n  L e v e l  2  A p p r e n t i c e  

T h is  a c a d e m ic  y e a r, t h e  W S H W B S  w a s  p le a s e d  to  s u p p o r t  a  b u s in e s s  a d m in is t ra t io n  a p p re n t ic e  in  
p a r tn e rs h ip  w ith  W a rw ic k s h ire  C o lle g e . W e  w e re  a b le  to  h e lp  e x p a n d  h e r  k n o w le d g e  o f  t h e  v it a l 
p a r t  t h a t  t h e  a d m in is t ra t io n  s t a ff  p la y  in  t h e  sm o o th  w o rk in g  o f  t h e  s e r v ic e  a n d  p ro v id e  h a n d s -o n  
e x p e r ie n c e  o f  w o rk in g  in  t h is  ro le . D u r in g  h e r  t im e  w ith  th e  s e r v ic e , s h e  w o rk e d  a s  a  p a r t  o f  t h e  
c o re  t e am  a n d  w e n t  to  c o lle g e  o n e  d a y  a  w e e k . A f te r  w o rk in g  w ith  th e  C o m p a s s  W S H W B S  fo r  o n e  
y e a r, s h e  a c q u ire d  a n  a d m in is t ra t io n  ro le  w ith  th e  C o m p a s s  C h ild re n 's  a n d  Yo u n g  P e o p le 's  D ru g  
a n d  A lc o h o l s e r v ic e  a n d  c o m p le te d  th e  a p p re n t ic e  s c h e m e  th e re . 

F o r  t h e  a c a d e m ic  y e a r  2 0 1 9 /2 0 2 0 , w e  w ill c o n t in u e  to  w o rk  w ith  W a rw ic k s h ire  C o lle g e  a n d  w ill 
re c ru it  a n d  s u p p o r t  a  b u s in e s s  a d m in is t ra t io n  le v e l 3  a p p re n t ic e . 

S t a ff  w e l lb e in g

C o m p a s s  t a k e  p r id e  in  s u p p o r t in g  s t a ff  h e a lth  a n d  w e llb e in g . W e  a c t iv e ly  e n g a g e  o u r  s t a ff  in  a  
v a r ie t y  o f  w e llb e in g  a c t iv it ie s  a n d  a re  p le a s e d  w ith  o u r  s t a ff  re te n t io n  ra te . 

S e r v i c e  H e a l t h  C h a m p io n

A  W SH W B S  h e a lth c a re  s u p p o r t  w o rk e r  a t te n d e d  th e  H e a lth  C h am p io n ’s  T ra in in g  d e liv e re d  b y  
W a rw ic k s h ire  C o u n t y  C o u n c il. S h e  is  n o w  th e  te am ’s  p o in t  o f  c o n ta c t  re g a rd in g  a n y  h e a lth  a n d  
w e llb e in g  re la te d  s u p p o r t  t h e y  fe e l t h e y  m a y  n e e d  a t  w o rk , b o th  p h y s ic a lly  a n d  m e n ta lly , w ith  th e  
a im  o f  im p ro v in g  th e  o v e ra ll h e a lth  a n d  w e llb e in g  o f  o u r  s t a ff . S h e  is  a b le  to  o ff e r  t h e  te am  u p -
to -d a te  re s o u rc e s , s ig n p o s t  t h e m  to  fu r th e r  s u p p o r t  w h e re  n e c e s s a r y , a n d  p la n  a c t iv it ie s  t h a t  t h e  
te am  c a n  a ll t a k e  p a r t  in . S h e  a ls o  c o n t r ib u te s  to  t h e  w e e k ly  n e w s le t te r, p ro v id in g  h e a lth y  re c ip e s  
a n d  h e a lth  a n d  w e llb e in g  a d v ic e .
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S t a ff  e n g a g e m e n t

T r a i n i n g  a n d  d e v e lo p m e n t

W e  c o n t in u e  w ith  o u r  o n g o in g  s t a ff  d e v e lo p m e n t  p ro g ram m e , m a in ta in in g  th e  q u a lit y  a n d  s a fe t y  
o f  t h e  s e r v ic e . A lo n g s id e  m a n d a to r y  a n n u a l t ra in in g  w h ic h  in c lu d e s  s a fe g u a rd in g  a n d  lo n g -te rm  
m e d ic a l c o n d it io n s , w e  h a v e  a ls o  d e liv e re d  t ra in in g  o n :

 • S o lih u ll t ra in in g  re f re s h e r  fo r  S o lih u ll p ra c t it io n e rs  

 • S o lih u ll t ra in in g  fo r  a ll n e w  s t a ff

 • R e s p e c t  Yo u rs e lf  

 • S u b s ta n c e  M is u s e   

 • L o o k e d  A f te r  C h ild re n  – u p d a te  t ra in in g

S ta ff  h a v e  a ls o  a c c e s s e d  th e  p r im a r y  m e n ta l h e a lth  t ra in in g  o n  a t t a c h m e n t , s e lf-h a rm , lo w  m o o d  
a n d  e a t in g  d is o rd e rs  o n  v a r io u s  d a te s  t h ro u g h o u t  th e  y e a r

W e  c o n t in u e  to  s u p p o r t  o u r  s t a ff  n u rs e s  t h ro u g h  th e  S p e c ia lis t  C o m m u n it y  P u b lic  H e a lth  N u rs e  
(s c h o o l n u rs e ) t ra in in g .  

F e e d b a c k  f r o m  'S o l i h u l l  A p p r o a c h ' t r a i n i n g

T h e  t e e n a g e  
b r a in  s e c t io n  m a d e  

m e  r e fl e c t  o n  a  r e c e n t  a d v is o r y  
a n d  h o w  I  c o u ld  a p p r o a c h  i t  

d iff e r e n t ly  n e x t  t im e .

T h e  t r a in in g  
h a s  jo in e d  t h e  d o t s  
a n d  a d d e d  a  r a in b o w  
o f  c o lo u r s  t o  m y  
u n d e r s t a n d in g  o f  

p a r e n t in g !

I t  w a s  
in t e r e s t in g  

le a r n in g  a b o u t  c h i ld  
a n d  t e e n a g e  b r a in  d e v e lo p m e n t  
— m a k e s  m e  t h in k  a b o u t  h o w  I  
'c o n t a in  a n d  r e c ip r o c a t e ' w i t h  

m y  o w n  s o n .
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S e r v i c e  a w a y  d a y

W e  w e re  d e lig h te d  to  h o ld  o u r  4 th  a n n u a l aw a y  d a y  a t  W o ls to n  C o m m u n it y  C e n t re . T h is  y e a r, w e  
h a d  p le n t y  to  c e le b ra te : f ro m  th e  g o o d  w o rk  c a r r ie d  o u t  w ith  y o u n g  p e o p le , s u c h  a s  t h e  Yo u n g  
C a re rs  p ro je c t , to  t h e  re te n t io n  o f  t h e  s c h o o l n u rs in g  c o n t ra c t  fo llo w in g  a  c o m p e t it iv e  t e n d e r  
e x e rc is e . W e  w e re  jo in e d  b y  th e  n a t io n a l c h a r it y  F ix e rs , w h o  h e ld  a  w o rk s h o p  a b o u t  b o d y  im a g e , 
a n d  o u r  c o lle a g u e s  f ro m  C o m p a s s  B u z z  a n d  C o m p a s s  H a r ro w , w h o  k e p t  u s  u p -to -d a te  w ith  
C o m p a s s  in it ia t iv e s  a ro u n d  th e  c o u n t r y . 

I t 's  g r e a t  t o  g e t  t o g e t h e r  a s  a  w h o le  t e a m  t o  h e a r  a b o u t  t h e  p o s i t iv e  c h a n g e s  
b e in g  m a d e  t o  o u r  s e r v ic e .  I  r e a l ly  l ik e  t h e  id e a  o f  t h e  c e n t r a l i s e d  a d m in  h u b  — 
it 'l l  b e  g r e a t  f o r  s c h o o ls , p u p i ls  a n d  p a r e n t s  a c c e s s in g  s u p p o r t . I t 's  a ls o  e x c i t in g  
t h a t  w e 'r e  p r o v id in g  m o r e  d ig i t a l  s u p p o r t  a n d  a n  o p p o r t u n i t y  t o  w id e n  

s t a ff  k n o w le d g e  o f  t h e  t e c h n o lo g y .

A n d re a  L e a c h  — S e n io r  A d m in is t ra to r

O n e  s e s s io n  in  p a r t ic u la r  w a s  e x t r e m e ly  v a lu a b le  t o  m e  a s  a  p r a c t i t io n e r.  
F ix e r s  d is c u s s e d  h o w  b o d y  im a g e  a ff e c t s  s o  m a n y  y o u n g  p e o p le  a t  

s c h o o l, h o m e , o n l in e  a n d  w h e n  a c c e s s in g  h e a lt h c a r e . R a is in g  a w a r e n e s s , 
p r o m o t in g  u n d e r s t a n d in g  a n d  h e a r in g  f o rm  a  y o u n g  p e r s o n  t a lk in g  

a b o u t  t h e i r  e x p e r ie n c e s  w a s  r e a l ly  p o w e r f u l.

N a ta lie  W ilk e s  — S c h o o l S t a ff  N u rs e
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S t a ff  n e w s le t t e r

A  w e e k ly  n e w s le t te r  p ro v id e s  s t a ff  w ith  
s e r v ic e  u p d a te s , in t ro d u c e s  n e w  te am  
m e m b e rs , a n d  c e le b ra te s  a n y  in d iv id u a l 
o r  s e r v ic e -w id e  a c h ie v e m e n t s . 

A ll s e r v ic e  s t a ff  a re  in v it e d  to  c o n t r ib u te  
a n d  s h a re  a n y  in fo rm a t io n  th e y  th in k  w ill 
b e  b e n e fi c ia l o r  in te re s t in g  to  c o lle a g u e s  
— s u c h  a s  u p c o m in g  t ra in in g  s e s s io n s  o r  
e v e n t s , h e a lth y  liv in g  t ip s  o r  id e a s , n e w  
re s o u rc e s  fo r  c h ild re n  a n d  y o u n g  p e o p le  
s u c h  a s  m o b ile  a p p s , a n d  a n y  re le v a n t  
fe e d b a c k  re c e iv e d . 

U t i l i s in g  d ig i t a l  t e c h n o lo g y

In  o rd e r  to  im p ro v e  th e  a c c e s s ib ilit y , re a c h  a n d  im p a c t  o f  o u r  s e r v ic e , w e  a re  e x p lo r in g  w a y s  
to  u t ilis e  t h e  d ig it a l t e c h n o lo g y  u s e d  b y  th e  c h ild re n  a n d  y o u n g  p e o p le  o u r  s e r v ic e  is  h e re  
to  s u p p o r t . 

O v e r  t h e  c o m in g  a c a d e m ic  y e a r, w e  
w ill b e  e x p a n d in g  o u r  d ig it a l o ff e r  to  
in c lu d e  F a c e b o o k  C h a t , In s t a g ram , 
a n d  G o o g le  s e a rc h  o p t im is a t io n  
o f  o u r  s e r v ic e  w e b p a g e s  to  e n s u re  
in fo rm a t io n  is  re a d ily  a v a ila b le  v ia  
t h e  c h a n n e ls  u s e d  b y  y o u n g  
p e o p le . 

SCHOOL HEALTH NEWS 

    Information Sharing  

 We have added a service user feedback facility to the ChatHealth system for 
both the teen line and the parent line. This will allow the service user to rate us 
1 – 5 and provide any comments.  Guidance has been provided to the Nurses. 

 We have sent a promotional paragraph about ChatHealth parent line to all 
schools requesting the information to be included within their parent bulletin / 
newsletter. 

 There are new controls over prescriptions drugs used for epilepsy, nerve pain 
and anxiety following fatalities—please read https://www.gov.uk/government/
news/pregabalin-and-gabapentin-to-be-controlled-as-class-c-drugs 

  2nd November 2018 

In this issue: 
  Service Update 
  Reminders 
  Information sharing 
  Forthcoming events 
  Forthcoming training 

Warwickshire School Health & Wellbeing Service Staff Newsletter 

Forthcoming Events 
   
 Team meetings —Wednesday 7th             

November 
 
 Working Group—Wednesday 14th        

November 
 
 SEND working group—Wednesday 14th 

Service Update 
 

A big congratulations on the 3rd 
Anniversary of the Warwickshire School 
Health & Wellbeing Service!  

Thank you to all our staff for the hard 
work and commitment in supporting 
Warwickshire children and families! 

Follow us on twitter @schoolhealthC4H  

Forthcoming training 
 
 NCMP system training — 1 session 

on either 22nd or 27th November  
for FBI, HSW and admins 

 

As a regular reminder, if anyone has anything they would like to add to the 
Bulletin, please contact Chloe, the Business Admin Apprentice via email. 

 Rise Mental Health Awareness Day 

This week Lily Barratt and Chris Pavlovic attended the RISE mental health     
awareness day at The Ratcliffe Centre in Atherstone.  

Other agencies who attended included the Fire Service, FIS, Library, CAVA and 
MIND.   Fun activities were provided for children and families including face    
painting, stress ball making, arts and crafts.  Attending this event was a good   
opportunity to build working relationships with partnership agencies whilst       
promoting the school health service to the public.   

We have received brilliant feedback from RISE! “We had over 55 visitors (children 
included) and received some fantastic feedback”. (See attached) 

Reminders: 

 Due to the nature of the Service we provide, all staff are required to evidence 
a satisfactory DBS (Disclosure and Barring Service).  As an organisation we 
apply for combined child and adult workforce enhanced DBS Checks for all 
field based employees and these are renewed every 2 years. Please can staff 
ensure that they complete their DBS in a timely manner.  

 We are all required to complete an annual DSE assessment. Please could all 
staff who have not recently completed a DSE Form, please complete one as 
soon as possible. A hard copy of your form will be kept in the health and safe-
ty folder in each of the three hubs. A copy of the DSE form is available in the 
shared drive– health and safety holder.  

 There are a number of Flu Vaccine vouchers currently unused. Please could 
everyone who received a voucher, make an appointment at Boots to receive 
their vaccine at your earliest convenience. 
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7. PRIORITIES FOR YEAR 5

W e ig h t  m a n a g e m e n t  p r o g r a m m e  

A  n e w  p ro g ram m e  th a t  c o v e rs  w e ig h t  m a n a g e m e n t , fo o d  c u ltu re , h e a lth y  e a t in g /
life s t y le s , o ra l h e a lth , a n d  p h y s ic a l a c t iv it y  w ill b e g in  in  N o v e m b e r  2 0 1 9 . 

 • In te g ra te  th e  p ro g ram m e  w ith  o u r  c o re  s e r v ic e  o ff e r in g  a n d  d e liv e r  in  
p a r tn e rs h ip  w ith  R u g b y  B o ro u g h  C o u n c il (C h a n g e  M a k e rs ).

C e n t r a l  n a v i g a t i o n  h u b  

 • Im p le m e n t  a  s in g le  p o in t  o f  e n t r y  (o n e  p h o n e  n u m b e r  fo r  t h e  s e r v ic e ) a n d  
a  d u t y  s y s te m  d e liv e re d  b y  n u rs e s  a n d  a d m in is t ra to rs  fo r  a ll re fe r ra ls , q u e r ie s , 
b o o k in g s , n o t ifi c a t io n s  a n d  c o o rd in a t io n  o f  c o re  a c t iv it ie s . 

 • P ro v id e  a  o n e -s te p  re s p o n s e  s o  th a t  o u r  fam ilie s  a n d  p a r tn e rs  a re  o n e  c o n ta c t , 
c lic k  o r  c a ll a w a y  f ro m  s u p p o r t  v ia  m u lt ip le  a c c e s s  p o in t s  e .g . b y  e m a il, 
p h o n e , t e x t  m e s s a g in g  o r  o n lin e  (th ro u g h  th e  w e b s ite ).

N e w  r o l e s  t o  e n h a n c e  t h e  s e r v i c e  o ff e r  a n d  d e l i v e r y

 • In t ro d u c e  n e w  ro le s  in to  th e  s e r v ic e , in c lu d in g  a  c lin ic a l n u rs e  m a n a g e r, 
L o o k e d  A f te r  C h ild re n 's  n u rs e , c o m m u n it y  e n g a g e m e n t  w o rk e r, m a rk e t in g  
a n d  d ig it a l c o m m u n ic a t io n s  o ffi c e r, a n d  h e a lth y  w e ig h t  m a n a g e m e n t  t e am .

T h e s e  n e w  ro le s  w ill:

 • In c re a s e  e n g a g e m e n t  w ith  v u ln e ra b le /h id d e n  g ro u p s  th ro u g h  s t re n g th e n e d  
c a re  p a th w a y s .

 • B u ild  c o m m u n it y  c a p a c it y  b y  c o n n e c t in g  w ith  p a r tn e r  n e tw o rk s  t h ro u g h  
v o lu n te e rs  a n d  h e a lth  c h am p io n s .

 • C o o rd in a te  p u b lic  h e a lth  m e s s a g e s  to  d e liv e r  t im e ly  h e a lth  p ro m o t io n  a n d  
im p ro v e m e n t , p ro te c t io n  p ro g ram m e s , a n d  n a t io n a l a n d  lo c a l c am p a ig n s .

3 7



T r a i n i n g  f o r  e a r l y  y e a r s  s t a ff

A p p ly in g  o u r  k n o w le d g e  a n d  e x p e r ie n c e  f ro m  d e liv e r in g  th e  R e a d y  fo r  S c h o o l p ilo t  
p ro g ram m e , w e  w ill w o rk  w ith  th e  e a r ly  y e a rs  s t ra te g ic  le a d  to :

 • Em b e d  th e  S c h o o l R e a d in e s s  p o lic y  a n d  u t ilis e  G o o d  L e v e ls  o f  D e v e lo p m e n t  
m e a s u re s  o f  a t t a in m e n t  (G L D ) a t  c o m m u n it y / lo c a lit y /p o p u la t io n  le v e ls .

 • D e liv e r  u n iv e rs a l a n d  t a rg e te d  s u p p o r t  to  e a r ly  y e a rs  s e t t in g s , in c lu d in g  
t ra in in g , re s o u rc e s  a n d  p u b lic  h e a lth  in fo rm a t io n  to  h e lp  c h ild re n  to  s t a r t  
s c h o o l re a d y  to  le a rn .

S E N D

O u r  s c h o o l s p e c ia l n e e d s  n u rs e  w ill c o n t in u e  to  w o rk  w ith  th e  S E N D  le a d s  a t  
W a rw ic k s h ire  C o u n t y  C o u n c il to  e x p lo re  h o w  th e  W S H W B S  c a n  b e s t  s u p p o r t  
c h ild re n  a n d  y o u n g  p e o p le  w ith  S E N D  b o th  in  m a in s t re am  a n d  s p e c ia l s c h o o ls .

Im p le m e n t a t i o n  o f  E M IS  W e b

F ro m  A u g u s t  2 0 1 9 , o u r  n e w  d ig it a l c lie n t  re c o rd  s y s te m  (E M IS  W e b ) w e n t  liv e . 

 • Em b e d  th e  s y s te m  in to  th e  s e r v ic e , t ra in in g  a n d  s u p p o r t in g  s t a ff .

 • W o rk  w ith  p a r tn e rs  w h o  a lre a d y  u s e  th e  s y s te m  to  e n a b le  e a s ie r  re fe r ra l a n d  
in fo rm a t io n  s h a r in g  b e tw e e n  W S H W B S  s t a ff  a n d  p r im a r y  c a re .

N e w  H N A  p r o c e s s

 • C o lla b o ra t iv e ly  d e v e lo p  a  n e w  e le c t ro n ic  H e a lth  N e e d s  A s s e s sm e n t  to o l.

 • Im p le m e n t  f ro m  N o v e m b e r  2 0 1 9  to  d e liv e r  t h e  n a t io n a l k e y -s t a g e d  c o n ta c t s  a t  
re c e p t io n , y e a r  6 , y e a r  9  a n d  p o s t-1 6 .

 • Im p ro v e  t im e  e ffi c ie n c y , re le v a n c e  o f  t h e  q u e s t io n s , d a t a  a c c u ra c y , a n d  th e  
o v e ra ll e x p e r ie n c e  fo r  c h ild re n , y o u n g  p e o p le  a n d  fam ilie s .
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8. GLOSSARY
C A M H S  — C h ild  a n d  A d o le s c e n t  M e n ta l H e a lth  S e r v ic e  

C S E  — C h ild  s e x u a l e x p lo it a t io n

H e a l t h y  C h i ld  P r o g r a m m e  (5 -1 9 ) — G o o d  p ra c t ic e  g u id a n c e  w h ic h  s e t s  o u t  t h e  
re c o m m e n d e d  f ram e w o rk  o f  u n iv e rs a l a n d  p ro g re s s iv e  s e r v ic e s  fo r  c h ild re n  a n d  y o u n g  p e o p le  
(5 -1 9  y e a rs ) to  p ro m o te  o p t im a l h e a lth  a n d  w e llb e in g .

H N A   — H e a lth  N e e d s  A s s e s sm e n t

L A C  — L o o k e d  A f te r  C h ild re n

M A S H  — M u lt i-A g e n c y  S a fe g u a rd in g  H u b

N C M P  — N a t io n a l C h ild  M e a s u re m e n t  P ro g ram m e

R H A  — R e v ie w  H e a lth  A s s e s sm e n t s

R I S E  — t h e  e m o t io n a l w e llb e in g  a n d  m e n ta l h e a lth  s e r v ic e s  fo r  c h ild re n  a n d  y o u n g  p e o p le  in  
C o v e n t r y  a n d  W a rw ic k s h ire  (in c lu d e s  S p e c ia lis t  M e n ta l H e a lth  S e r v ic e s  (fo rm e r ly  C A M H S ))

S C P H N  —  S p e c ia lis t  C o m m u n it y  P u b lic  H e a lth  N u rs e  (o u r  s c h o o l n u rs e s  a re  q u a lifi e d  n u rs e s  o r  
m id w iv e s  w ith  s p e c ia lis t  g ra d u a te  le v e l e d u c a t io n  in  c o m m u n it y  h e a lth  a n d  th e  h e a lth  n e e d s  
o f  c h ild re n  a n d  y o u n g  p e o p le ; t h e  S C P H N  q u a lifi c a t io n  is  re c o rd a b le  w ith  th e  N u rs in g  a n d  
M id w ife r y  C o u n c il (D H , 2 0 1 2 ))

S E N D  — S p e c ia l E d u c a t io n  N e e d s  a n d  D is a b ilit ie s

T L M  — T h e  L a n c a s te r  M o d e l

Y H C  — Yo u th  H e a lth  C h am p io n
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9. CONTACTS
M a in  t e l e p h o n e  n u m b e r :  0 3 3 0 0  2 4 5  2 0 4

C h a t H e a l t h  T e e n  L i n e  T e x t :  0 7 5 0 7  3 3 1  5 2 5

C h a t H e a l t h  P a r e n t  L i n e  T e x t :  0 7 5 2 0  6 1 9  3 7 6

S e r v i c e  m a n a g e r :  M a t t  C o n ib e re

A d d r e s s :  Va lia n t  O ffi c e  S u ite s , L u m o n ic s  H o u s e , Va lle y  D r iv e , R u g b y  C V 2 1  1 TQ

S e c u r e  e m a i l s :  w a rw ic k s h ire s c h o o lh e a lth @ c o m p a s s -u k .o rg  (s e c u re  u s in g  a n  E g re s s  a c c o u n t )
C O M PA S S .W a rw ic k s h ire S H W S -R u g b y@ n h s .n e t  (s e c u re  f ro m  N H S  o r  g o v .u k  e m a ils )
W S H W S_R u g b y@w e le a rn 3 6 5 .c o m  (s e c u re  f ro m  w e le a rn 3 6 5 .c o m  o r  g o v .u k  e m a ils )
w a rw ic k s h ire s h w b .s e r v ic e @ c o m p a s s u k .c jsm .n e t  (s e c u re  f ro m  C J SM  e m a ils )

L o c a l i t y  h u b s :

C e n t r a l  h u b  - c o v e r i n g  s c h o o l s  i n  R u g b y ,  L e a m in g t o n  S p a ,  a n d  S o u t h a m

T e a m  l e a d e r :  H a y le y  N o rm a n

S o u t h  h u b  – c o v e r i n g  s c h o o l s  i n  S t r a t f o r d ,  K e n i lw o r t h ,  W a r w i c k ,  A l c e s t e r ,  S h i p s t o n  
a n d  K i n e t o n

T e a m  l e a d e r :  J a n e  W ild

N o r t h  h u b  – c o v e r i n g  s c h o o l s  i n  N u n e a t o n ,  B e d w o r t h ,  A t h e r s t o n e ,  C o l e s h i l l ,  P o l e s w o r t h  
a n d  K e r e s l e y

T e a m  l e a d e r :  K e r r y  R o s e
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ABOUT COMPASS
C o m p a s s  is  a  n o n -p ro fi t  o rg a n is a t io n  th a t  d e liv e rs  s e r v ic e s  a c ro s s  E n g la n d  w h ic h  c re a te  
h e a lth ie r  liv e s  a n d  s a fe r  c o m m u n it ie s . 

W e  a re  a t  t h e  fo re fro n t  o f  d e liv e r in g  in n o v a t iv e  h e a lth  a n d  w e llb e in g  s e r v ic e s : a s  t h e  o n ly  
v o lu n ta r y  s e c to r  o rg a n is a t io n  to  p ro v id e  b o th  s c h o o l n u rs in g  a n d  c h ild re n  a n d  y o u n g  p e o p le ’s  
s u b s t a n c e  m is u s e  s e r v ic e s  n a t io n a lly , w e  h a v e  a  u n iq u e  a b ilit y  to  a c c e s s  a  b ro a d  p o p u la t io n  
a n d  b r in g  a b o u t  p o s it iv e  c h a n g e s .

W e  h a v e  b e e n  p ro v id in g  th e  C a re  Q u a lit y  C o m m is s io n  re g is te re d  W a rw ic k s h ire  S c h o o l H e a lth  
a n d  W e llb e in g  s e r v ic e  s in c e  S e p te m b e r  2 0 1 5 .
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P a r e n t  l i n e

P a re n t s /c a re rs  c a n  n o w  te x t  a  s c h o o l n u rs e  f ro m  th e ir  m o b ile  p h o n e . C h a tH e a lth , t h e  
s c h o o l n u rs e  m e s s a g in g  s e r v ic e , is  c o n fi d e n t ia l a n d  a v a ila b le  M o n d a y  to  F r id a y  f ro m  9 am  
to  5 p m . Yo u  c a n  m e s s a g e  fo r  a d v ic e  a b o u t  g e n e ra l h e a lth , c h ild  d e v e lo p m e n t , b e h a v io u r, 
to ile t in g  a n d  e m o t io n a l h e a lth  a n d  w e llb e in g .

T e x t  n u m b e r :  0 7 5 2 0  6 1 9  3 7 6

. 

T e e n  l i n e

Yo u n g  p e o p le  c a n  n o w  te x t  a  s c h o o l n u rs e  f ro m  th e ir  m o b ile  p h o n e . C h a tH e a lth , t h e  
s c h o o l n u rs e  m e s s a g in g  s e r v ic e , is  c o n fi d e n t ia l a n d  a v a ila b le  M o n d a y  to  F r id a y  f ro m  
9 am  to  5 p m . Yo u  c a n  m e s s a g e  fo r  a d v ic e  o n  a ll k in d  o f  h e a lth  is s u e s , lik e  s e x u a l h e a lth , 
e m o t io n a l h e a lth , b u lly in g , h e a lth y  e a t in g  a n d  a n y  g e n e ra l h e a lth  c o n c e rn s . L o o k  o u t  fo r  
m o re  in fo rm a t io n  a ro u n d  s c h o o l. Yo u  c a n  s t ill g e t  in  to u c h  w ith  th e  s c h o o l n u rs e  in  t h e  
s am e  w a y  a s  y o u  m ig h t  h a v e  d o n e  b e fo re , if  y o u  p re fe r.

T e x t  n u m b e r :  0 7 5 0 7  3 3 1  5 2 5

T h e  C o m p a s s  w e b s i t e  p r o v id e s  in fo rm a t io n  a b o u t  
t h e  r e g io n a l  s e r v ic e s  a v a i la b le , a s  w e l l  a s  t ip s , a d v ic e  
a n d  g u id a n c e  o n  a  r a n g e  o f  h e a lt h  a n d  w e llb e in g  
t o p ic s  f o r  c h i ld r e n  a n d  y o u n g  p e o p le , p a r e n t s /c a r e r s  
a n d  p r o fe s s io n a ls .

w w w .c o m p a s s -u k .o r g
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